Attachment I

Dakota State University

Intent to Plan: B.S. Professional and Technical Communication


South Dakota Board of Regents

	Intent to Plan for a B.S. in Professional and Technical Communication


Use this form to request authorization to plan a new baccalaureate major, a new associate degree program, or a new graduate program. The Executive Director or the Board may request additional information.

	UNIVERSITY:
	Dakota State University

	DEGREE(S) AND TITLE OF PROGRAM:
	B.S. in Professional and Technical Communication

	INTENDED DATE OF IMPLEMENTATION:
	Fall 2009


University Approval

To the Board and the Executive Director: I certify that I have read this intent to plan, that I believe it to be accurate, and that it has been evaluated and approved as provided by university policy.
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	October 29, 2008

	President of the University
	
	Date


After approval by the President, a signed copy of the proposal should be transmitted to the Executive Director.  Only after Executive Director review should the proposal be posted on the university web site and the Board staff and the other universities notified of the URL.
	1.  What is the general nature of the proposed program? What is the expected demand for graduates in South Dakota? What is the need for the proposed program?


Dakota State University is proposing a new Bachelor of Science degree program in Professional and Technical Communication. The proposed major will be multidisciplinary in nature, combining courses in rhetoric, writing, communications, and digital arts and design. The program will prepare graduates to write and disseminate scientific and technical information to a variety of audiences in a variety of workplace settings, using a range of computer-mediated modes and channels. The need for graduates skilled in preparing technical documents is increasing both regionally and nationally (see employment information below). A major in professional and technical communication is also an excellent double major for students at DSU in computer and information technology programs.
In addition, by offering the program online and at the University Center in Sioux Falls, the program will provide an opportunity for older students and those currently employed to update their professional and technical communication skills and abilities in the context of emerging communication technologies. This opportunity addresses the Governor’s 2010 Education Initiative to double the number of persons ages 25 and older engaged in postsecondary education.
South Dakota Department of Labor Estimated and Projected Jobs,

2006 -2016
	SOC* Code
	Published Occupational Title
	Workers
2006
	Workers
2016
	Percent Change

	273042
	Technical Writers
	85
	100
	15%

	273041
	Editors
	245
	250
	2%

	439041
	Desktop Publishers
	215
	240
	12%


Projections by Industry - United States - All Industries (in thousands)
Source:  Labor Market Information Center, SD Department of Labor, August, 2008.
	2. What is the relationship of the proposed program to the University’s mission as provided in South Dakota statute and Board of Regents Policy? 


This program falls within the mission of Dakota State University, because of its focus on technology. It will prepare graduates to communicate scientific and technical information using new and emerging authoring and communication technologies.
The Dakota State University statutory mission is stated in SDCL 13-59-2.2:
The primary purpose of Dakota State University in Madison in Lake County is to provide instruction in computer management, computer information systems, electronic data processing and other related undergraduate and graduate programs. The secondary purpose is to offer two-year, one-year and short courses for application and operator training in the areas authorized by this section.

This authorization includes the preparation of elementary and secondary teachers with emphasis in computer and information processing.
	3.  Are there any related programs in the regental system? If there are related programs, why should the proposed program be added? If there are no related programs within the system, enter “None.”


There are no degree programs in the regental system in Professional & Technical Communication, Technical Communication, or Technical Writing. DSU offers a minor in Professional and Technical Communications and currently offers a B.S. in English for Information Systems.

Related programs:
· USD BA, BS Communication Studies, specialization in organizational communication. This program “examines the dynamics of human interaction in a variety of contexts, including interpersonal relationships, organizations, and various institutional and cultural spheres. The curriculum explores the role of communication in society and encourages the development of skills in speaking, listening, critical thinking, problem solving, research, and technology-guided communication. “  
The DSU program differs in that it focuses on the kinds of technical translation typical to computing and IT technical writing -- such as preparation of manuals and documentation – and on the communication skills and strategies needed to support collaborative projects, such as using computer-supported communication technologies. In addition, our program includes courses in visual rhetoric and computer graphics to prepare students for the blending of text and image associated with technical writing. Our BS degree will also emphasize a research methodology called usability testing, to support quantitative analysis of document usability.

· USD BA BS Contemporary Media & Journalism. This program has 4 specializations: advertising, electronic media, journalism, and public relations. 
None of these specializations focuses on the skills and abilities needed for technical communication. Preparing texts and technical documents for corporate audiences requires very different skills, experiences, and abilities from those required to shape communications for mass audiences. Technical document preparation is emphasized in our program, especially through classes covering the rhetorical analysis of technical audiences, the technical translation typical to computing and IT technical writing, the preparation of manuals and documentation, and accomplishing computer-supported communication in support of collaborative writing projects.  Our BS degree will also emphasize a research methodology called usability testing, to support quantitative analysis of document usability.
· SDSU Journalism & Mass Communications. This program prepares students for careers in advertising, broadcast journalism, or news-editorial writing. 
Writing news or advertising for mass audiences requires very different skills, abilities, and experiences than those required to prepare texts and technical documents for corporate audiences. Technical document preparation is emphasized in our program, especially through classes covering the rhetorical analysis of professional and technical audiences, the technical translation typical to computing and IT technical writing, the preparation of manuals and documentation, and computer-supported communication in support of collaborative writing projects. Our BS degree will also emphasize a research methodology called usability testing, to support the quantitative analysis of document usability.

· SDSU Communication Studies and Theatre. This program offers specializations in Theatre, Speech Communication and Speech Education. 
The emphasis of these specializations is on speech communication. While our program will include courses on organizational communication, including speaking, our program of study emphasizes the preparation of texts and technical documents for corporate audiences, the rhetorical analysis of technical audiences, the technical translation typical to computing and IT technical writing, and the preparation of manuals and documentation. In addition, our program includes courses in visual rhetoric and computer graphics to prepare students for the blending of text and image associated with technical writing. Our BS degree will also emphasize a research methodology called usability testing, to support the quantitative analysis of document usability.

	4.  Are there related programs at public colleges and universities in Minnesota, North Dakota, Montana, and Wyoming?
 If there are related programs in these states list below under each state and explain why the proposed program is needed in South Dakota. If there are no related programs in a state, enter “None” for that state.


	Minnesota

	Minnesota State University at Mankato -- B.S. in English with a specialization in Technical Communication. Most of the courses in the MSU-Mankato degree program are in English, with an emphasis on technical writing. Our program is intended to be multidisciplinary, with courses in digital arts and design, communications, and writing / English. We also intend to emphasize the use of new and emerging communication technologies in support of collaborative work.

	North Dakota – None

	Montana

	Montana Tech – B.S. in Professional and Technical Communication. One difference between this program and the one envisioned at DSU is that our program will emphasize the use of new and emerging communication technologies in support of collaborative work.

	Wyoming – None 


	5.  Are students expected to be new to the university or redirected from other programs? How many majors are expected in the first years of the program? How many graduates are expected?


Most students are expected to be new to the university. However, it is expected that this will be an attractive double major for students in English for Information Systems, business administration and computer graphics/digital arts and design. We expect 10 majors the first year, with as many graduates in four years.

	6.  Does the university intend to seek authorization to deliver this entire program at any off-campus locations? If yes, enter location(s) and intended start date(s). Does the university intend to seek authorization to deliver this entire program by distance technology? If yes, identify delivery method(s) and intended start date(s).




	Off-campus
	Yes; University Center beginning Fall 2009

	Distance delivery
	Yes, beginning Fall 2009


	7.  What are the University’s plans for obtaining the resources needed to implement the program? Indicate “yes” or “no” in the columns below.


Although the program curriculum has not yet been selected, it is anticipated that the university will not need to acquire additional hardware / software or faculty to offer the degree program.  Many of the program course requirements may already be offered for other degree programs.

	
	Development/Start-up
	Long-term Operation

	Reallocate existing resources
	No
	No

	Apply for external resources
	No
	No

	Ask Board to seek new State resources
	No
	No

	Ask Board to approve new or increased student fee
	No
	No


	8.  Curriculum Example: Provide (as Appendix A) the curriculum of a similar program at another college or university. The Appendix should provide the required and elective courses in the program. Catalog pages or web materials may be used. Identify the college or university and explain why the program may be used as one model when the proposed program is developed.


Appendix A:  Texas Tech University (Lubbock) -- Major in Technical Communications. 

The Technical Communications program at Texas Tech was recommended as a model by Patricia Freitag Ericsson, Assistant Professor of Digital Technology and Culture/Technical Communication at Washington State University, who served as the program reviewer during the most recent review. While we anticipate that the new program will cover the technical communication courses offered in Texas Tech program, it will be more multidisciplinary, with courses from the digital arts and design computer graphic specialization, speech communication, as well as writing / English. Our proposed program is also intended to emphasize the use of new and emerging communication technologies in support of computer-supported collaborative work.
The program at Texas Tech also differs from other communication programs in the BOR system in the following ways:

BA & BS degrees in Communication Studies at USD focus more on speech communication than the skills and abilities associated with technical writing. The Texas Tech program includes courses that focus on the preparation of technical documents: information design, technical and professional editing. It also focuses on usability testing as a research methodology, which is more specific to technical writing than traditional communication research.
BA & BS degrees in Contemporary Media & Journalism at USD focus more on writing for mass audiences, than for specific corporate audiences. The Texas Tech program includes courses that focus on the preparation of technical documents: information design, technical and professional editing. It also focuses on usability testing as a research methodology.
Degree programs in Journalism & Mass Communications at SDSU prepare students for communicating to mass audiences. The Texas Tech program prepares students to communicate with specific corporate audiences who require technical information for completing workplace tasks and making work-related decisions. The Texas Tech program includes courses that focus on the preparation of technical documents and on usability testing as a research methodology.

Degree programs in Communication Studies and Theatre at SDSU focus more on speech communication than the preparation of technical documents. The Texas Tech program focuses on the preparation of technical documents in courses like information design and technical & professional editing. It also utilizes usability testing as a research methodology.
Appendix A
Texas Tech University (Lubbock) Major in Technical Communication
http://www.english.ttu.edu/tcr/BATC/major_requirements.asp
Course Requirements
· All courses require completion of ENGL 1301 and 1302 before enrollment. 

There are 20 hours in the English major: ENGL 1301, 1302, 2311, and a 2000-level literature course are required for a specialization in technical communication. Majors must complete 15 hours at the 3000 level and 12 hours at the 4000 level in the following courses:

I. 3000 level 

A. One style or linguistics course: ENGL 3366, 3371, or 3373 

B. B. Four courses from 3365, 3366 (may not also be used for I.A.), 3367, 3368, or 3369 

II. 4000 level 
A. Three courses from 4365, 4366, 4367, 4368, 4369, or 4378 

B. ENGL 4380 
Courses

	ENGL 2311 Intro to TC

	ENGL 3365 Report Writing

	ENGL 3366 Style

	ENGL 3367 Usability Testing 

	ENGL 3368 Web Design

	ENGL 3369 Information Design

	ENGL 4365 Special topics

	ENGL 4366  Technical and Professional Editing

	ENGL 4367  Developing Instructional Materials

	ENGL 4368 Advanced Web Design

	ENGL 4369 Interaction Design           

	ENGL 4378 Internship in Technical Communication

	ENGL 4380 Professional Issues in Technical Communication 
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