Multimedia/Web Development Major Assessment
	(a)specific knowledge, skills, and competencies acquired through the program.
	(b)how specific knowledge, skills, and competencies will be obtained in the curriculum.
	(c)Measures that can be used to certify student accomplishment of the identified knowledge, skills, and competencies.

	Students will understand visual and multimedia composition and structure – in particular computer-generated images produced by graphics software and sound (music) produced by dedicated computer hardware and software.
	ART 121 Visual Design

ART 290 Computer-Aided Graphic Arts

ART 291 3-D Design on Computers I

ART 292 3-D Design on Computers II

CSC 320 Multimedia Design

CSC 336 Authoring Systems

MUS 422 Computers and Music
	(1) Course outcomes: With a grade of C or above, students will complete ART 121, ART 290, ART 291, ART 292, CSC 320, CSC 336, and MUS 422.

(2) Portfolio assessment: Detailed electronic portfolios will be examined by art and graphics faculty to determine students’ understanding of visual and multimedia composition and structure at the conclusion of ART 121, ART 290, ART 291, and ART 292.

(3) Employer survey: Employers will rate graduates’ computer software skills as “good” or “very good.”

(4) Employer survey: Employers will rate graduates’ overall computer knowledge (hardware and software) as “good” or “very good.”

(5) Graduate survey: In Use of Computer Software, graduates will rate themselves as “satisfied” or “very satisfied.”

(6) Graduate survey: Students will reply that DSU contributed “A Great Deal” to their use of computer software.

	
	
	

	Students will understand and use skills and principles needed for effective written communication – especially principles of clear description and documentation.
	ENGL 208 Documentation
ENGL 307 Principles of Grammar

ENGL 401 Applied Rhetoric

ENGL 408 Advanced Computer Doc
	(1) Course outcomes: With a grade of C or above, students will complete ENGL 208, ENGL 307, ENGL 401, and ENGL 408.
(2) Portfolio assessment: Detailed writing portfolios (usually in electronic format) will be examined by writing faculty to determine students’ written communication skills – especially examining computer documentation and web texts.

(3) Employer survey: Employers will rate graduates’ written communication skills as “good” or “very good.”

(4) Graduate survey: In Written Communication Skills, graduates will rate themselves as “satisfied” or “very satisfied.”

(5) Graduate survey: Students will reply that DSU contributed “A Great Deal” to their written communication skills.

	
	
	

	Students will learn to analyze a problem and to write computer programs to solve the problem in Visual BASIC, or in C++, or in Java, or in other languages appropriate for the web. Students will understand and use spreadsheets and databases. They will understand text markup and processing and teleprocessing.
	CSC 150 Principles of Programming
  Or

INFS 251 Business Applications Prog

CSC 206 Apps: Access

CSC 206 Apps: Excel

CSC 206 Apps: Java and Javascript

INFS 320 Non-Numeric Programming

ENGL 355 Text Mark-up & Processing

INFS 350 Teleprocessing
	(1) Course outcomes: With a grade of C or above, students will complete CSC 150 or INFS 251, CSC 206, INFS 320, ENGL 355, and INFS 350.
(2) Portfolio assessment: Portfolios containing program code and documentation will be examined by programming faculty to determine how well students have learned to analyze a problem and to write computer programs.
(3) Employer survey: Employers will rate graduates’ abilities to analyze a problem statement and to write a program as “good” or “very good.”

(4) Employer survey: Employers will rate graduates’ abilities to adapt to changes in computing environment as “good” or “very good.”

(5) Graduate survey: In ability to adapt in changes in the computing environment, students will rate themselves as “satisfied” or “very satisfied.”

(6) Graduate survey: In overall computer knowledge, graduates will rate themselves as “satisfied” or “very satisfied.”

	
	
	

	Students will understand and use skills and principles of web creation, marketing, and management.
	ACCT 210 Principles of Accounting I
BUS 360 Organization and Management

BUS 370 Marketing

INFS 424 Internet and Electronic Comm

MCOM 351 Web Publishing I

MCOM 352 Web Publishing II

MCOM 385 Web Practicum: Internet2

MCOM 485 Web Internship
	(1) Course outcomes: With a grade of C or above, students will complete ACCT 210, BUS 360, BUS 370, INFS 424, MCOM 351, MCOM 352, MCOM 385, and MCOM 485.
(2) Portfolio assessment: Electronic portfolios containing HTML files that display the skills and understanding of principles of web creation, marketing, and management will be examined by mass communication and business faculty.

(3) Employer survey: Employers will rate graduates’ ability to solve work related problems as “good” or “very good.”

(4) Employer survey: Employers will rate graduates’ knowledge of academic area as it relates to his/her position as “good” or “very good.”
(5) Graduate survey: In knowledge of academic area, graduates will rate themselves as “satisfied” or “very satisfied.”

(6) Graduate survey: In ability to solve work related problems, graduates will rate themselves as “satisfied” or “very satisfied.”

	
	
	


Exit activity: During the semester prior to graduation, students will assemble and submit electronic portfolios displaying their knowledge, skills, and competencies acquired through the program. The portfolios will normally consist of a series of HTML, graphic, and sound files assembled on zip disks or loaded on appropriate subdirectories on servers. Faculty representing all of the areas of study contained in the major will examine the portfolios and grade them on a scale of 0-100. Minimum scores of 70 are necessary for graduation.

A second means of program assessment: Employers of program graduates (and potential employers) will be provided with the course requirements for the major and the course descriptions as well as statements of the specific knowledge, skills, and competencies students acquire through the program. They will be asked to give overall assessments of the program and they will be asked for specific suggestions for program modifications – in particular, they will be asked for suggestions based on the most recent multimedia and web technology. A file of 108 area businesses has been compiled, and it will be initially used. This file will be expanded as employment of graduates expands.
