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BUSINESS ADMINISTRATION MAJORS

MAJOR FIELD ASSESSMENT

MISSION STATEMENT: The mission of the College of Business and Information System is to educate and prepare students to be life-long learners and professionals in business, information systems, computer science, business and computer education, and health information management.  Inherent in the educational process is challenging individuals to develop information management skills, to think logically, and to make sound decisions.  Information technology is integrated throughout the curriculum.  This emphasis on information technology and faculty expertise provide the foundation for Dakota State University’s Center of Excellence.

GOAL STATEMENT:  Graduates of the program will be knowledgeable in business and technology and will be prepared for entry level positions in business, government, etc.

Business Administration graduate will:
1.
Be prepared for entry-level positions in business, government, etc.

a.
Students will be well-prepared academically for their first position in the career field.

1)
Graduate Survey:  Graduates will rate 

The average score of graduate responses will indicate they are satisfied with their knowledge of their academic area as it relates to their job.

2)
Graduate Survey:  70% of graduates will indicate that DSU contributed to their knowledge of their academic area as it relates to their job.

3)
Graduate Survey: 70% of graduates will indicate that they are satisfied with their overall professional capabilities.

4)
Graduate Survey:  70% of graduates will indicate that DSU contributed to their overall professional capabilities.

5)
Employer Survey:  85% of employers will indicate that DSU graduates have a good knowledge of their academic area as it relates to his/her position.

6)
Employer Survey:  85% of employers will indicate they are satisfied overall with the DSU graduates in their employ.

7)
Assessment Test:  50% of graduates will satisfactorily complete the standardized exam which covers their major field. (Revised 5-2-03)
8) Assessment Test: The average score of graduating seniors on the MFAT examination will be in the 50th percentile or higher. (Revised 5-2-03)
9) Assessment Test: The average score of graduating seniors will be in the 50th percentile on the MFAT for each of the assessment indicators (accounting, economics, management, quantitative business analysis, finance, legal & social environment, and international issues).
(Revised 5-2-03)

b.
Graduates will find ready employment in the field.

1)
Placement Results:  85% of the business administration graduates registered with the DSU Placement Office will find employment or be accepted for graduate programs within four months of graduation.

2)
Employer Survey:  85% of employers will indicate that DSU students need less than the usual additional training.

3)
Employer Survey:  85% of employers will rate DSU graduates’ ability to learn on the job as good or very good.

4)
Graduate Survey:  70% of graduates will indicate they are satisfied or very satisfied with their ability to learn on the job.

5)
Graduate Survey:  70% of graduates will indicate DSU contributed to their ability to learn on the job.

2.
Be knowledgeable and competent users of computer technology.

a.
Graduates will be competent and knowledgeable users of applications software programs.

1)
Computer Skills Project:  80% of those taking the exam will satisfactorily complete the on-line portion of the exam which covers software applications. (Revised 5-2-03)
2)
Employer Survey:  85% of employers will rate DSU graduates’ ability to use computer software as good or very good.

3)
Graduate Survey:  70% of graduates will indicate they are satisfied or very satisfied with their ability to use computer software.

4) Graduate Survey:  70% of graduates will indicate DSU contributed to the ability to use computer software.

5) Tek.Xam: The average score of graduating seniors taking the spreadsheet test by Tek.Xam will be in the 70th percentile or higher.

(Revised 5-2-03)
b.
Graduates will be competent and knowledgeable computer programmers.

1)
Computer Skills Project:  80% of those taking the exam will satisfactorily complete the on-line portion of the exam which covers programming.

2)
Employer Survey:  85% of employers will rate DSU graduates’ ability to analyze a problem statement and write a program as good or very good.

3)
Graduate Survey:  70% of DSU graduates will indicate they are satisfied or very satisfied with their ability to analyze a problem statement and write a program.

4) Graduate Survey:  70% of DSU graduates will indicate that DSU contributed to their ability to analyze a problem statement and write a program.

(Revised 9-29-99)

       c.
Graduates will have a high level of computer knowledge.

1)
Employer Survey:  85% of employers will rate DSU graduates’ overall computer knowledge as good or very good.

2)
Graduate Survey:  70% of DSU graduates will indicate they are satisfied or very satisfied with their overall computer knowledge.

3)
Graduate Survey:  70% of DSU graduates will indicate that DSU contributed to their overall computer knowledge.

4) Computer Skills Project:  80% of those taking the exam will satisfactorily complete the written portion of the exam which covers general computer knowledge.

5) Tek.Xam: The average score of graduating seniors taking the general computing concepts test by Tek.Xam will be in the 70th percentile or higher.

(Revised 5-2-03)
3.
Think logically, analytically and objectively.

a.
Apply the principles of logic and sound reasoning in problem-solving.

1) Course Outcome:  85% of graduates will receive a C or better in courses which emphasize the use of logic and sound reasoning in solving business problems.

2)
Assessment Test:  50% of graduates who take the exam will satisfactorily complete the portion of the standardized test  which deals with problem-solving.

(Revised 9-29-99)

3)
Graduate Survey:  70% of graduates will indicate they are satisfied with their ability to solve work-related problems.

4)
Graduate Survey:  70% of graduates will indicate that DSU contributed to their ability to solve work-related problems.

6) Employer Survey:  85% of employers will rate DSU graduates’ ability to solve work-related problems as good or very good.

b.
Use technology in problem-solving.

1)
Course Outcome:  85% of students will receive a C or better in courses which emphasize the use of technology in problem-solving.

(Revised 9-29-99)

2)
Graduate Survey:  70% of graduates will indicate they are satisfied or very satisfied with their ability to use computers for research.

3)
Graduate Survey:  70% of graduates will indicate that DSU contributed to their ability to use computers for research.

4) Employer Survey:  85% of employers will indicate that DSU graduates are good or very good at using computers for research.

4.
Communicate effectively.

a.
Graduates will be skilled at writing for a range of purposes and intended audiences.

1)
Course Outcome:  85% of graduates will receive a C or better in courses which emphasize written communication skills.

(Revised 9-29-99)

2)
Employer Survey:  85% of employers will rate DSU graduates’ written communication skills as good or very good.

3)
Graduate Survey:  70% of graduates will indicate they are satisfied or very satisfied with their written communication skills.

4) Graduate Survey:  70% of graduates will indicate that DSU contributed to their written communication skills.

b.
Graduates will be skilled at speaking for a range of purposes and intended audiences.

1)
Course Outcome: 85% of graduates will receive a C or better in courses which emphasize oral communication skills.

(Revised 9-29-99)

2)
Employer Survey:  85% of employers will rate DSU graduates’ oral communication skills as good or very good.

3)
Graduate Survey:  70% of graduates will indicate they are satisfied or very satisfied with their oral communication skills.

4) Graduate Survey:  70% of graduates will indicate that DSU contributed to their oral communication skills.

c.
Graduates will be able to work together to solve problems cooperative.

1)
Course Outcome: 85% of graduates will receive a C or better in courses which emphasize team projects.

(Revised 9-29-99)

2)
Graduate Survey:  70% of graduates will indicate they are satisfied or very satisfied with their interpersonal communication skills.

3)
Graduate Survey:  70% of graduates will indicate DSU contributed to their interpersonal communication skills.

4) Employer Survey:  85% of employers will indicate DSU graduates have good interpersonal communication skills.

5.
Have well-developed research skills.

a.
Use internal and external information resources.

1)
Graduate Survey:  70% of graduates will indicate they are satisfied or very satisfied with their research skills.

2)
Graduate Survey: 70% of graduates will indicate that DSU contributed to their ability to use computers for research.

3)
Employer Survey:  85% of employers will indicate that DSU students are good or very good at using computers for research at finding, evaluating, and applying information. (Revised 5-2-03)

4)
Course Outcomes:  85% of graduates will receive a C or better in courses which require them to use internal and external information resources for research.

(Revised 9-29-99)

b.
Use appropriate research methodology.

1)
Course Outcomes:  85% of graduates will receive a C or better in courses which require the application of research technology.

(Revised 9-29-99)


“Non-Applicable” responses on surveys are withheld from the sample results.
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