Assessment of Business Programs

1.  Results of MFAT Trend Analysis                                          April 2008
The table and graphs attached illustrate the average score and percentile rank results from the ETS Major Field Test for the last eleven years.  The data is grouped.  All of the BBA majors and BS in Professional Accountancy majors are grouped together, while the AS in Business Management is a separate group. AS in Business Management students take the exit exam.  We know that these students will not score as well as the baccalaureate students due to the lack of depth of study.  Sample size is small (2-5 students per year) for the AS program.

Students in baccalaureate programs score between the 95th and 1st percentile.  The average score for baccalaureate programs placed our students in the 50th percentile.  This is an improvement from previous years.

The four students in the AS program score between the 80th and 1st percentile.  With small sample sizes there is a high degree of fluctuation in scores.  

ETS also provides assessment indicators.  Unfortunately, ETS does not provide assessment indicator data for individuals and we receive data for all of the students who take the test.  The indicator data below includes all majors taking the test, including the BBA majors, the AS in Business Management, the BS in Professional Accountancy and BS Ed. in Business Education.

Attached are tables that illustrate the assessment indicator results.

Program strength areas appear to be Information Systems and International.  These results can be explained.  Students usually take International Trade and Finance their last semester when they take the ETS test.  The programs have a information systems emphasis.  BBA students take, two semesters of programming in addition to six credits of computer applications and an MIS course.  

Many areas this year had drops.  Historically, these areas fluctuate from the 90th percentile to the 5th percentile.  Measuring trends has been difficult. 
One of the weakest areas, historically, is Management.  The scores for management improved from approximately the 25th percentile two years ago to the 45th percentile for this year and last year.  Hopefully, this trend will continue in the future.  
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Changes for Improvement                                         April 2008
Faculty have been, generally, pleased with the overall results of the assessment data.  Assessment criteria have, in most cases, been met.  Faculty have continuing concern for the management major and for the written communication skills of all of the BBA majors. 
Changes for Continuous Improvement:
2007-08:

1. AS in Business Management students are to take the ETS Major Field Test for AS majors.  This will separate the AS student from the BBA students.  The test results for both groups will be more valid in the coming years.

2. Faculty propose to make the ETS Major Field Test a part of BADM 482 Business Policy and Strategy.  Part of the student’s grade in the class will be based on the student’s performance on the test.  Most students take the course their final semester.  Making the test part of the course will provide better motivation to the students and make test results more valid.

3. The ETS test has changed.  There is now a separate category for Information Systems.  The faculty plan to review the new test for content.

4. The assessment plan for Business Education will be updated to include Praxis Test data and grades from courses.

2006-07:

No curriculum changes were reported for this cycle.  Faculty determined that time was needed to implement and measure the effects of the changes that were proposed the previous two years.  These are listed below.

2005-06:

1. During the 2005-06 year faculty added BADM 464 Organizational Behavior and BADM 468 International Management to the management major.  This was done to strengthen the major.

2. To strengthen student writing skills OED 344 Business Communications was added to the BBA core.

2004-05:
1.
During the 2004-05 year faculty began reviewing the management curriculum to determine how student learning can be improved.  One change that was made immediately in the fall of 2004, was a change in textbook and focus in BADM 360 Organization and Management.  The course was change to more of a principles of management from a management and organizational behavior course.

2.
The Finance major was revised.  Three new courses were added to the curriculum.  The intermediate accounting courses were deleted from the major.

