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Institutional History
This section provides background information 
about Dakota State University, its history, its 
mission and information about the program 
under review.

Institutional 
history

Dakota State University has enjoyed a long and 
proud history of leadership and service since 
its founding in 1881 as the first teacher 
education institution in the Dakota Territory.

For most of its history, DSU has been 
identified with teacher preparation, first as a 
normal school and later as a four-year public 
college. The University has had several 
different names, among them Madison 
Normal, Eastern Normal, and General Beadle 
State College. The name, Dakota State 
College, was adopted in 1969. On July 1, 1989, 
Dakota State College became Dakota State 
University. The University title was conferred 
on the institution by the South Dakota 
Legislature in order to better reflect its purpose 
in the total scheme of the state=s higher 
education system. Prospective elementary and 
secondary teachers continue to be educated 



here. To this traditional emphasis, DSU added 
business and traditional arts and science 
programs in the 1960s and two health services 
programs, Health Information Management 
and Respiratory Care, in the late 1970s.

In 1984, the South Dakota Legislature and the 
South Dakota Board of Regents turned to 
Dakota State University to educate leaders for 
the information age. In response, Dakota State 
University developed leading-edge computer/
information systems degree programs. The 
graduates of these programs enjoy enviable 
status in the national marketplace. As a leader 
in computer and information systems 
programs, DSU has pioneered the application 
of computer technology to traditional fields of 
academic endeavor. This thrust has led to the 
development of unique degree programs in 
biology, English, mathematics, and physical 
science.

In recognition of its pioneering academic 
programs and outreach efforts, DSU was 
selected as one of the ten finalists for the 1987 
G. Theodore Mitau Award. The Mitau Award is 
peer recognition by the nation=s largest 



association of higher education institutions, the 
American Association of State Colleges and 
Universities, of the nation=s top state colleges 
and universities for innovation and change.

Dakota State University has been named to 
Yahoo Magazine=s list of the 100 most wired 
universities in the U.S. - ranking 12th on the 
list in 1998, 10th on the list in 1999, and 9th on 
the Baccalaureate II list in 2000.

Dakota State University continues to serve the 
needs of a changing society in its second 
century. In order to provide its academic 
programs to a broader audience, DSU has 
taken a step forward in distance education and 
offers courses and academic programs via 
Internet, the Governor=s Electronic Classroom, 
the Dakota Digital Network and the newly 
renovated Technology Classroom Building.  
As society=s educational needs change, Dakota 
State University will continue to evolve to 
meet these needs with education, scholarship 
and service.



Institutional 
mission statement

Dakota State University is an institution 
specializing in programs in computer 
management, computer information systems, 
and other related undergraduate and graduate 
programs as outlined in SDCL 13-59-2.2. A 
special emphasis is the preparation of 
elementary and secondary teachers with 
expertise in the use of computer technology 
and information processing in the teaching and 
learning process. A secondary purpose is to 
offer two-year and one-year programs and 
short courses for application and operator 
training in areas authorized.

College mission The College of Arts and Sciences offers a 
variety of programs and courses leading to 
many successful careers. Computer technology 
is integrated throughout all majors. The 
College offers the vast majority of the general 
education courses that serve as background for 
all degrees. Faculty in the arts, English, and 
social sciences are principally located in 
Beadle Hall. Math and science faculty are 
located in the C. Ruth Habeger Science Center. 
The clinical faculty in Respiratory Care are 
located at Avera McKennan and Sioux Valley 
Hospitals in Sioux Falls.



The disciplines within the College of Arts and 
Sciences are Academic Skills, Art, Biology, 
Chemistry, Computer Graphics, English, 
Geography, History, Mass Communication, 
Mathematics, Multimedia, Music, Physical 
Science, Physics, Respiratory Care, Scientific 
Forensics, Sociology, Spanish, Speech, and 
Theatre.

In addition to degree programs, the College of 
Arts and Sciences offers majors, minors, and 
courses which qualify students to apply for 
admission to professional schools and 
programs such as chiropractic medicine, 
dentistry, divinity, engineering, law, library 
science, medicine, medical technology, 
mortuary science, nursing, optometry, 
pharmacy, physical therapy, and veterinary 
science. The courses and majors required to 
apply successfully to enter these and related 
professional programs are specific and varied; 
therefore, students wishing to enter such 
programs should consult with their College 
advisor at an early date in order to design the 
most helpful program of study.



History of the 
English for 
Information 
Systems Program

The Bachelor of Science in English for 
Information Systems was one of the first 
degrees offered under the 1984 mission 
change. Specializations within the degree 
program have been added and modified since 
1984 to better meet the needs of the students 
enrolled as well as to take advantage of new 
developments in the marketplace.

The Minor in English was created primarily to 
allow students majoring in Secondary 
Education to obtain an English or Language 
Arts endorsement; however this major may be 
taken by students enrolled in any major at the 
university.

Date of the last 
institutional 
program review

This program was last reviewed in 1999.

Outcome of the 
last institutional 
program review

The last institutional program review was very 
favorable; however changes have been made to 
the program since that review. For example, a 
course in non-numeric programming was 
dropped from the major and courses in 
computer-aided text analysis were moved from 
specializations to the core of the major. 



Trends in the Discipline
The following section describes the trends in 
English for Information Systems.

Trends in the 
academic program

The baccalaureate program in English for 
Information Systems was created in response 
to the demand for graduates who could write 
clearly, present ideas orally, think critically, 
and understand programming as well as the 
application of technology across a variety of 
disciplines and businesses. For this reason 
courses in the core of the major have changed 
their focus since the last review and the 
aforementioned course in non-numeric 
programming has been deleted from the major. 
Majors are still required to take two courses in 
computing and technology of various kinds is 
incorporated into virtually all courses within 
the major and the attendant specializations. 
Students are able to use these skills in a variety 
of business applications, from software 
development companies to banking and 
several students have taken their skills to 
degree programs at a variety of post graduate 
institutions.



Influence of trends 
on the program

The best way to assess trends in any program is 
to place students and graduates into 
professional positions within the field. We 
have been proactive in using interns and the 
information that they bring back to the 
university as one means of assessing our 
program. For example we have used this 
assessment information to bring MCOM 409, 
Information Architecture, into the core of the 
major and we have used ENGL 480, 
Contemporary Rhetoric, to examine the 
influence of contemporary trends in 
communication.

Program 
limitations relative 
to the trends

None



Academic Programs and Curriculum
The following section describes the English for 
Information Systems program.

Mission statement The Bachelor of Science in English for 
Information Systems consists of courses in 
writing, literary criticism, grammar, 
contemporary rhetoric, computer text analysis, 
publishing, portfolio development, information 
architecture, and literature.

Academic degrees The College of Arts and Sciences offers a 
Bachelor of Science in English for Information 
Systems as well as a Minor in English. The 
College also offers a Bachelor of Science in 
Education in English.

Curricular options Students majoring in English for Information 
Systems can choose among four 
specializations: Business, Computer 
Programming, Documentation and Publishing, 
and Text Analysis.

Differences 
between the 
programs being 
reviewed

Not applicable



Comparison of the 
program being 
reviewed with 
other regional 
programs

There are no comparable programs currently 
being offered in the region. DSU’s 
combination of traditional liberal arts-based 
courses and the infusion of computer 
technology continues to be regionally unique.

Special strengths 
and features

The previously mentioned combination of 
traditional and technology-based courses give 
DSU English for Information Systems students 
a clear competitive edge. Students who wish to 
enter the work force are specifically sought out 
by area businesses: Daktronics, in Brookings, 
SD, and the EROS Data Center, in Baltic, have 
both expressed a specific interest in hiring 
Dakota State’s English for Information 
Systems graduates. Students who wish to 
pursue graduate study are well prepared to be 
successful and they bring the added advantage 
of understanding computer applications in the 
humanities and their place in scholarly 
research.

Students= 
progression

There is no set progression for students 
enrolled in either the baccalaureate program or 
the minor. Students enrolled in the degree 
program often begin by taking required general 
education courses and then enrolling in major-
specific courses. (See Appendix A for a 



Program Check Sheet.) Two general education 
courses are especially important to students 
enrolled in this program: ENGL 101, 
Composition, is a pre-requisite for all English 
courses above the 100 level; CSC 105, 
Introduction to Computers provides a 
foundation for all courses that use computer 
technology. 

Curriculum 
management

All courses within the core of the major are 
offered at least every other year. All courses 
have been placed on a regularly rotating basis 
so that students can plan their academic 
careers. Restrictions on small section sizes 
have made yearly offerings of core courses 
impractical; students needing particular 
courses in order to graduate have sometimes 
been offered opportunites for independent 
study. The most significant problem facing 
curriculum management has been the steady 
decline of English for Information Systems 
majors: the 2005 academic year began with 
only seventeen EIS majors; recruiting efforts 
since the beginning of the year have increased 
this number to around twenty-two but that is 
still not enough majors to allow the faculty to 



offer core courses on a yearly basis. 
Recruitment is a major priority within the 
program and we anticipate continued success 
and program growth.

Accreditation 
standards

No national accreditation has been sought.

Arrangements 
with industry, 
business, etc.

English faculty have begun discussing the 
formation of a business-industry advisory 
council to ensure that the EIS program is 
responsive to the needs of local and regional 
businesses. No formal arrangements have as 
yet been made.

Use of distance 
technologies

The English for Information Systems major 
has been made available to Sioux Falls 
students at USDSU; however the difficulty of 
offering program-specific courses that require 
DSU on-campus faculty has been a challenge. 
Some courses, for example ENGL 208, 
Documentation and Presentation, have been 
offered via DDN. This particular course has 
also been made available both to Northern 
State University and Black Hills State 
University via DDN. Other courses, such as 
ENGL 210, Introduction to Literature and 
ENGL 201, Composition II, have regularly 



been offered via the internet.

Instructional 
methodologies

Appropriate instructional methodologies are 
used to deliver the various courses within the 
program. These vary from traditional lecture 
for courses in literature, to hands on for 
courses in documentation and electronic 
publishing, to small group projects in web 
publishing and collaborative writing, to 
student-centered learning in courses such as 
information architecture.



Program Enrollments and Student 
Placement

The following section describes program 
enrollments and student placement.

Admission 
standards

Current admissions standards and procedures 
are under review. English faculty have 
requested a formal admission process, which is 
outlined in the current DSU catalog. In brief, 
this process requires a formal letter seeking 
admission, the name of a faculty reference, and 
a formal interview with a panel of English 
faculty. This process has proven to be 
cumbersome and has not been rigorously 
enforced, hence the need for a review.

Current 
enrollments

The current enrollment in the English for 
Information Systems degree program as well 
as the projected growth of the program are 
shown in the figure below.

2005-06 2006-07 2007-08 2009-09 2008-09
Majors 22 27 32 35 38

Graduates 5 5 7 7 8



Enrollment in the EIS program has steadily 
declined since the last review. With the advent 
of new degree programs in Multimedia/Web 
Development, Computer Graphics, and 
Scientific Forensics, college-wide recruiting 
efforts tended to focus on those new programs. 
English faculty have begun a concerted effort 
both within the university and via outreach to 
recruit new English for Information Systems 
majors. These faculty efforts, discussions with 
Bruce Smith, Director of University Relations 
and Marketing, and a revised brochure and 
website should yield positive results.

Number of 
degrees granted

The following table shows the number of 
graduates for each academic year since the last 
review.

D.BS.ENGLS Graduates for term 
Academic year 1999-2000 4
Academic year 2000-01 8
Academic year 2001-02 4
Academic year 2002-03 11
Academic year 2003-04 11
Academic year 2004-05 10

2005 Fall only 1



Employment 
potential and 
placement

The employment potential for graduates of this 
degree program continue to be outstanding. 
The most recent data from the DSU Placement 
Office show 100% placement for English for 
Information Systems graduates during 2005.

Faculty 
Credentials

With the exception of faculty who deliver 
General Education courses, all faculty listed 
below are direct participants in the program. 
Faculty Vitae are included as Appendix B.

Justin Blessinger (2001), Assistant Professor, 
PhD University of South Dakota

Deana Hueners-Nelson (1998), Instructor, MA 
South Dakota State University

John Laflin (1985), Professor, PhD Purdue 
University

Nancy Moose (1981), Professor, EdD 
University of South Dakota

Maureen Murphy (2003), Assistant Profesor, 
PhD Rensselaer Polytechnic Institute

John Nelson (1996), Assistant Professor, PhD 
University of South Dakota



D. Scott Richardson (2004), Instructor, MA 
Emporia State University

Daniel Weinstein (2000), Assistant Professor, 
PhD State University of New York at Buffalo

Anticipated 
Changes

No changes are anticipated; however with a 
new requirement to offer “Reading” as a 
remedial course there may be added pressure 
to add additional faculty specializing in 
remediation.

Faculty and 
Student Research

Research in English does not typically relate to 
economic development. However English 
faculty have been active in presentations and 
publications to local, regional, national, and 
international audiences. Faculty vitae clearly 
document this creative activity. Student 
research has taken on an increasing role since 
the last review. At least three students, Heather 
Robertson, Darcy Turner, and Staci Hull have 
completed senior research projects that have 
resulted in conference presentations; students 
who are contemplating graduate study are 
encouraged to complete a senior research 
project rather than a professional internship 
and two students are currently working on or 



have recently completed senior research 
projects.

Service to the 
community

Faculty are active in community service, with 
memberships in the National Council of 
Teachers of English, the South Dakota Council 
of Teachers of English, the Modern Language 
Association, the Society for Technical 
Communication, and the Madison Rotary 
Club, as the appended vitae show. 

Description of 
student 
organizations

Dakota State University has a local chapter of 
Sigma Tau Delta, the International English 
Honor Society. This chapter is open to anyone 
majoring or minoring in English and associate 
memberships are available to students who 
have an interest in English studies. 
Membership eligibility is determined by grade 
point average and graduate members are 
recognized in the university’s commencement 
programs.



Academic and Financial Support
The following section discusses the resources 
available to the program.

Academic support Library support continues to be outstanding: 
although the physical collection of the Mundt 
Library is small, availability of sources via 
electronic databases, interlibrary loan, and a 
very supportive staff combine to make this area 
of academic support very strong. The 
technology infrastructure is adequate as are the 
computer hardware and software. E-education 
staff have been very supportive of faculty 
efforts to deliver courses online and via DDN.

Support staff Ethelle Bean, Director of the Karl E. Mundt 
Library
Deb Gearhart, Assistant Professor and 
Director of E-Education Services
Susan Langner, Senior Secretary for the 
College of Arts and Sciences
Haomin Wang, Associate Professor of 
Instructional Technology and Webmaster
David Zolnowsky, Chief Information Officer 
and head of Computing Services



Financial support State funds are used for general operating 
expenses of the English program and support 
of instruction including printing, office sup-
plies, and some support of travel. The funds in 
this account are shared by Art/Graphics, Social 
Sciences, Languages, and English. The follow-
ing budget amounts show the financial support 
for the past four fiscal years:

FY06 - $39,170

FY05 - $43,522

FY04 - $43,967
FY03 - $43,967

Additional support for professional develop-
ment and training is provided from funds allo-
cated through the Vice-President for Academic 
Affairs office. Faculty apply for support and up 
to $1,000 per year is available for each faculty 
member

Major financial 
needs or concerns

None.



Facilities and Equipment
The following section discusses the physical 
environment in which the program is offered.

Facilities Most of the courses required for courses in the 
English for Information Systems program are 
taught in Beadle Hall and the newly renovated 
Technology Classroom Building. The Wireless 
Mobile Computing Initiative has made it 
possible for technology to be seamlessly 
integrated into all classrooms in all classroom 
buildings and this initiative has removed 
considerable pressure on the Beadle Hall 113 
computer lab, making it easier for students to 
complete computer-intensive projects that 
require more robust facilities.

Quality of the 
facilities

All three classroom buildings are adequate for 
program delivery.

Additional 
facilities needed

No additional facilities are needed. However it 
is imperative that a specialized computer lab 
remain available for courses that require 
additional computing power, larger monitors or 
other sophisticated hardware. 



Equipment 
requirements

Computer graphics courses as well as courses 
in technical, desktop, and web publishing 
require state of the art equipment; hence the 
continued need for a dedicated computer lab.

Quality of current 
equipment

The current equipment is adequate to 
successfully deliver the English for 
Information Systems program; however 
specialized software such as QuarkXPress, 
RoboHelp should be upgraded on a rotating 
basis.

Additional 
equipment 
needed

No additional equipment is needed to support 
this program. 

Plans to improve 
facilities and 
equipment

Dakota State University now requires all 
incoming students to participate in the 
Wireless Mobile Computing Initiative. With 
fewer computer labs to maintain, the College 
of Arts and Sciences should have sufficient 
funds to make any needed or unanticipated 
improvements.



Assessment and Strategic Plans
The following section discusses current 
assessment and strategic plans.

Brief History of 
Assessment 

DSU has a long history of program and student 
assessment at the undergraduate and graduate 
level.  During Fall 1993, the vice president for 
academic affairs asked the faculty-based 
Assessment Coordinating Committee to 
develop a formal assessment plan for the 
institution. The faculty committee was 
responsible for designing the institution’s 
three-tiered framework for assessment and 
took specific responsibility for general 
education assessment. In April 1995, the NCA 
reviewers expressed their confidence that DSU 
“… successfully demonstrated through its plan 
and program a deep commitment to the 
assessment of students’ academic achievement 
in a serious and professional manner.”  The 
assessment plan included 

² entry-level assessment to ensure 
appropriate course placement, 

² general education / proficiency 
assessment to ensure that basic 
knowledge and skills were being 



provided to students and that goals 
set for the system-wide general 
education core curriculum were 
being met

² major field assessment to ensure that 
graduates were proficient in their 
academic discipline. 

The assessment plan for the English for 
Information Systems major was developed 
by the faculty in conjunction with DSU’s 
Assessment Plan.  

DSU’s 2000 
Assessment Plan 

The 2000 Assessment Plan includes the 
original three-tiered structure with the addition 
of a fourth level to assess the two graduate 
programs. All of the policies and procedures 
were updated to reflect changes in the 
institution and its academic programs. The 
policy related to the Assessment Coordinating 
Committee can be found at http://
www.departments.dsu.edu/hr/newsite/policies/
041500.htm.  The institution continues to use 
assessment data to monitor progress on 
institutional goals and to strengthen course 
content and programs. A summary of the 2000 
Assessment Plan is available at http://
www.departments.dsu.edu/assessment/



executive_summarytoc.htm.   The assessment 
plans for each major were reviewed and 
updated during 1998-2000. 

DSU’s Assessment 
Program 2000-
present

DSU continues to integrate the assessment 
process into the institutional culture. The 
faculty and administration are committed to 
the assessment process and to the use of 
assessment data to effect institutional change. 
The faculty-based Assessment Coordinating 
Committee meets regularly to review 
achievement of the goals set in the 2000 
Assessment Plan.  The Assessment 
Coordinating Committee meeting minutes are 
sent via e-mail to all faculty and staff.  In 
addition, Assessment Updates are posted on 
the web to provide a brief summary of the 
assessment activities. Each spring, the Deans 
prepare a summary of the assessment results 
from the past year. The College of Arts and 
Sciences annual reports are available at http://
www.departments.dsu.edu/assessment/
major_field/default.htm.   During the past year, 
the institution focused on Institutional 
Effectiveness and each college and functional 
unit developed evaluation plans for each of the 
strategic initiatives. Assessment of the 



academic programs is included in DSU’s 
Strategic Initiative # 4, Academic Programs. 
Specific information is available on the 
intranet (DSU’s password protected site) and at 
http://www.departments.dsu.edu/ie.  More 
information on strategic planning can be found 
in the next section.

The University also developed an 
online academic advising site for both 
students and faculty. Assessment 
information is available on these 
advising sites: http://
www.courses.dsu.edu/onlineadvising/ 

Goals and 
Objectives of the 
English for 
Information 
Systems Major

The Bachelor of Science in English for 
Information Systems is designed to prepare 
students to write technical documentation, to 
edit many kinds of publications, and to use 
computers to analyze text..
Goals:
Students will:  

² Do academic research and write 
clear, well-structured texts

² Understand the nature and 
function of the English 
language



² Understand the nature and 
function of the literature

² Appreciate the cultural and 
ethnic differences among people

² Use computers to create and 
analyze text

² Understand the principles of 
good document design

² Produce documents for a 
variety of audiences and 
situations

² Understand the nature of major 
periods of literature and literary 
genres

Assessment of the 
Goals and 
Objectives of the 
English for 
Information 
System

Assessment of program quality and student 
outcomes is an important component of 
program enhancement in the College of Arts 
and Sciences.  The faculty developed a plan 
with several assessment activities for each 
major that are assessed by multiple criteria.  
The common set of assessment measures used 
include major-field assessment activities and 
graduate and employer surveys.



Major Field 
Assessment 
Activities

Each program has a specific assessment plan 
with goals, student learning outcomes and 
assessment criteria.  The assessment plan for 
the English for Information Systems major and 
the associated data tables are available at the 
Office of Institutional Effectiveness and 
Assessment website at http://
www.departments.dsu.edu/assessment/
major_field/default.htm.  Each year, the data 
table is updated to include the employer and 
graduate survey data, placement statistics and 
other information that is used to evaluate the 
student learning outcomes. 

The English for Information Systems major 
uses the following assessment criteria: 
Portfolio Assessment, Course Grade, 
Placement Statistics, Gradaute Survey, and 
Employer Survey.

Analysis and 
Review of the 
Major Field 
Assessment: 

The faculty-based Assessment Coordinating 
Committee is responsible for review of the 
general education assessment plan and the 
major field assessment plans. Each year, the 
Committee reviews the data associated with 
the assessment plans (e.g. employer and 
graduate survey results, major-field assessment 
test data and the proficiency test scores.)  A 



summary of the data is available at http://
www.departments.dsu.edu/assessment 

The following is a brief summary of the 
assessment policy changes and discussions 
(between 2000 and 2005) that relate to the 
University’s assessment program. 

October, 2000: The Assessment Coordinating 
Committee (ACC) received the results of the 
major-field assessment review that was 
completed by a faculty subcommittee. Each of 
the colleges received specific comments on the 
evaluation of each of their major-field 
assessment plans. The Guidelines for Major-
Field Assessment Review are available at 
http://www.departments.dsu.edu/assessment/
mf_reviewguidelines.htm 

During 2001 and 2002, the Committee updated 
the major field assessment policy.  The revised 
policy is available at http://
www.departments.dsu.edu/hr/newsite/policies/
031100.htm and the Deans presented their 
major-field assessment results to the 
Assessment Coordinating Committee. The 
Deans will include information on their 
general education assessment results in their 
annual assessment report.



During 2002: The institutional program review 
process was modified to incorporate 
assessment and strategic planning. 

During 2004 and 2005, information from the 
major-field assessment plan was incorporated 
into the College of Arts and Science’s 
Institutional Effectiveness plan under Strategic 
Initiative # 4: Academic Programs. 

The five-year assessment review cycle will 
begin during Fall 2005.  Each of the major-
field assessment plans will be reviewed by a 
faculty committee and their suggestions will be 
presented to the Assessment Coordinating 
Committee.

Evaluation of 
assessment data

All candidates for graduation complete an 
assessment activity on DSU Assessment Day.  

http://www.departments.dsu.edu/assessment/
major_field/default.htm

Following faculty development activities, a 
rubric to assess student portfolios was 
developed in the spring of 2004. This rubric is 
included as Appendix D.The Major Field 
Assessment plan was emended to include 
specific references to areas on this rubric. In 
this way students clearly understand the 



criteria which are used to evaluate their 
portfolios and faculty can receive hard data on 
students’ abilities to successfully meet these 
criteria.

A summary of student achievement for all 
semesters that this rubric has been in use is 
included below. Given the fluctuations in the 
number of English for Information Systems 
graduates in any given semester, cumulative 
data are more useful.



Assessment Criterion Goal % Met Achieved 
(Y/N)

Evaluative Essay 80% 86 Y
Overall Portfolio 80% 93 Y
Contains the specified 5 
texts

100% 100 Y

Successfully demonstrates 
the MLA citation practices

80% 71 N

Demonstrates primary and 
secondary research skills

80% 93 Y

Exhibits a tone and authorial 
persona appropriate to the 
intended audience

80% 93 Y

Texts exhibit standard 
American spelling, 
punctuation, grammar and 
syntax

80% 86 Y

Either one text, or the 
portfolio itself, successfully 
demonstrates the effective 
use of document enhancing 
technologies -- e.g. 
Framemaker, Quark, 
Acrobat

80% 86 Y



As a result of these assessment findings, 
courses such as ENGL 384, Literary and 
Linguistic Research, ENGL 309, Computer-
Supported Collaborative Writing, and MCOM 
389, Portfolio and Professional Development 
have been added to the core of the major. 

The relationships between the curriculum in 
the English for Information Systems program 
and the system-wide general education 
requirements, the institutional graduation 
requirements, and the institutional technology / 

At least one text successfully 
demonstrates knowledge of 
literary and linguistic 
research tools – i.e., 
awareness of critical 
approaches to literature

80% 93 Y

At least one text successfully 
demonstrates an 
understanding of current 
applications of nun-numeric 
text analysis

80% 93 Y

Portfolio Design Concept
Demonstrates skill in 
creating, editing, and 
designing text.

80% 64 N



literacy requirements and proficiency testing 
are clearly documented on course syllabi, 
which incorporate goals, outcomes and 
assessment criteria specifically united with 
these requirements.
  

Employers of DSU graduates are surveyed on 
an annual basis.  During the past four years, 
five employers of the English for Information 
Systems completed the DSU Employer Survey.  
The employers rate the DSU graduates in 
several areas including: 

² ability to adapt to changes in 
computing environment
² ability to find, evaluate and 
apply information, 
² knowledge of academic area as 
it relates to his /her area
² written communication skills
² ability to use information 
ethically. 

Employers rate the graduates on a scale from 1 
to 5 with 5=Very good and 1=Needs 
improvement. The English for Information 
Systems had an average of five on 12 of the 13 



areas rated. Graduates also rate their own 
abilities in the same 13 areas at one and three 
years following graduation.  Graduates are also 
very satisfied with their abilities. 

This data provides the faculty, students and 
administrators with vital information about 
program quality.  The curriculum is reviewed 
on a regular basis and program modifications 
are submitted to the University’s Academic 
Council and Curriculum Committee. 
Information from graduate and employer 
surveys and meetings with prospective 
employers are used to revise the curriculum to 
ensure it meets the needs of the marketplace.  
Students’ performance on the major field 
assessment exams are used as another means 
of evaluating the curriculum.  

Other measures 
the college faculty 
use to evaluate the 
curriculum and the 
effectiveness of 
the teaching/
learning process  

DSU regularly conducts several surveys that 
provide information for faculty and 
administrators to use in the evaluation of the 
effectiveness of the teaching and learning 
process. A summary of these surveys is 
available at http://www.departments.dsu.edu/
assessment/Summary%20of%20Surveys.htm.



The Noel Levitz Student Satisfaction Inventory 
(SSI), the National Survey of Student 
Engagement (NSSE) and the Faculty Survey of 
Student Engagement (FSSE) provide valuable 
information on student satisfaction with DSU’s 
programs and services and the level of 
engagement of students in various areas. A 
summary of the results of the NSSE/ FSSE is 
presented to the faculty and staff during 
orientation in the fall. Each college receives 
the results of the Student Satisfaction 
Inventory for students in their majors; this data 
provides information on satisfaction with 
academic advising, course scheduling and 
other areas related to students’ academic 
success. 

Interrelationships between the curriculum 
in the academic programs being reviewed and 
the introductory courses in the discipline that 
are included in the 

² system-wide general education 
core requirements and proficiency 
testing
² institutional graduation 
requirements



² institutional technology / literacy 
requirements and proficiency testing

DSU monitors students’ academic progress 
through the three-tiered assessment program: 
upon entry into the University, after 
completion of 32 or 48 credit hours (general 
education assessment) and during the semester 
in which they graduate (major-field 
assessment). Incoming students are evaluated 
using ACT or COMPASS scores to place them 
into the appropriate entry-level courses.  
Students’ general education knowledge is 
evaluated after completion of 32 credit hours 
for associate degrees or 48 credit hours for 
baccalaureate degrees.  On DSU Assessment 
Day, students complete proficiency testing in 
math, reading, English and science reasoning.  
In addition, all DSU students complete an 
online computer exam, the Tek.Xam. Students 
in the English for Information Systems major 
had higher scores than the national norms in 
the reading and writing areas of the ACT 
CAAP proficiency exam.  



Strategic Planning
Strategic Plan of 
Dakota State 
University

Beginning in 2002, campus-wide discussions 
led to a strategic plan which would direct 
funding and planning activity for the future. In 
the process of planning, the DSU community 
agreed on six threads which must be woven 
into the tapestry of DSU’s strategic planning 
for the next several years.  These include:  
Retention, Recruitment, Technology/Facilities 
Infrastructure, Academic Programs, Campus 
Management, and Resources.

The plan is intended to guide the institution 
and is a flexible and living document in that it 
must and will change as conditions change.  It 
is intended as a guide for the strategic thinking 
of the faculty, staff, and administration of 
Dakota State University.  In the planning 
process, the committee critically assessed the 
external environment, surveyed strengths and 
challenges and reviewed the campus mission 
statement.  Strategic issues were identified, 
outcomes established, goals set and action 
plans devised.



Strategic Issue 1:  Retention
²DSU will enrich the undergraduate 

experience and build the graduate 
experience

Strategic Issue 2:  Recruitment
²DSU will increase enrollment through 

more focused recruitment strategies

Strategic Issue 3:  Technology/Facilities 
Infrastructure

²DSU will continually enhance its 
technology and facilities infrastructure

Strategic Issue 4:  Academic Programs
²DSU will sustain and enhance the quality 

of its academic programs Strategic 
Issue 5:  Campus Management

²DSU will manage its resources with 
optimum efficiency and open 
communication



Strategic Issue 6:  Increase Resources
²DSU will expand its revenues from grants, 

contracts and private donations as a 
mechanism for supplementing the 
institution’s overall budget

Strategic Goals of the College of Arts and 
Sciences

The College of Arts and Sciences has produced 
a plan that encompasses the DSU strategic 
initiatives, but focuses on how the goals and 
objectives will be addressed at the college 
level.  As mentioned above,  members of the 
campus-wide Institutional Effectiveness 
Committee along with the college faculty 
developed specific goals, outcomes and 
evaluation data for their college that aligned 
with he University’s strategic initiatives. The 
plan for the College of Arts and Sciences is 
included in Appendix C.

Goal 1:  Retention ² With conscientious advising, and by 
offering a variety of high-quality 
programs and courses, the College will 
retain greater numbers of students.



1. The level of satisfaction of 
students in the College will 
increase, and students in College 
majors will be retained 
correspondingly.

2. College courses will be taught 
in ways leading to greater success 
and convenience for students.

Goal 2: 
Recruitment

² Regional K-12 students and K-12 
faculty will know and interact with 
College of Arts and Sciences faculty.

² College faculty will increase 
their visibility in regional 
schools.The College will sponsor 
and encourage interactions with 
students and faculty via the web.

² The College will bring students 
and faculty onto the DSU campus.

² As prospective students learn of the 
success of current DSU students and 
graduates, they will be attracted to the 
College’s programs in increasing 
numbers.

² The College will publicize 
student satisfaction on web pages 
or brochures or both.



² The College will publicize small 
class on web pages or brochures or 
both.

Goal 3: 
Technology

² College faculty will expand the use of 
computers and scientific technology in 
appropriate and imaginative ways in 
courses throughout the College.

² Faculty and students will use 
wireless mobile computers in 
traditional classrooms and in 
laboratories.

² Faculty and students will use 
specialized graphics labs and 
Macintosh labs.

² Faculty will have computer 
projection systems available for 
use in all appropriate courses.

² Subject to available funding, 
science faculty will have 
additional and updated equipment 
to use in conjunction with 
computers and other scientific 
equipment.

Goal 4:  Academic 
Programs

² Within a framework of assessment and 
program reviews, College faculty will 
evaluate present courses and programs, 



and they will plan and promote new 
curricula – including graduate degrees.

² The College will review current 
programs.

² New curricula will be planned 
and promoted.

Goal 5: College 
Management

² The College of Arts and Sciences will 
manage its resources with efficiency.

² Subject to considerations of 
budget impact, the College will be 
organized into units that align 
disciplines.

² The College will manage its 
financial resources with efficiency.

Goal 6: Research, 
Scholarship and 
Grant Writing

² College faculty will expand research, 
scholarship, artistic endeavors, and 
grant writing.

² Research and scholarship will 
increase for College faculty.

² Artistic endeavors will increase 
by arts faculty.

² Grant applications will increase.



 Appendix A
Program Advising Check-
sheets: English for Informa-
tion Systems



1ECON 201 Microeconomics and SOC 285 Information Society for double major.

2MUS 100 Intro to Music for double major.

English for Information Systems Major:   2005-2006 Catalog

Advising Check sheet for _________________________________________________

Key: “E” = every semester; “F” = fall; “S” = spring; “Y” = yearly

Course/Requirement Offered Taken Comments

SYSTEM WIDE GENERAL EDUCATION REQUIREMENTS

GOAL 1: Written Communication 6 credits

ENGL 101 E

ENGL 201 E

GOAL 2: Oral Communication 3 credits

SPCM 101, SPCM 215, or SPCM 222 E

GOAL 3: Social Sciences1 6 credits in Two Disciplines

Goal 4: Arts and Humanities2 6 credits in Two Disciplines

ART 121 Visual Design I

Any literature course at the 200 level

Goal 5: Mathematics 3 credits

MATH 102 or above E

Goal 6: Natural Sciences 6 credits
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DSU GENERAL EDUCATION REQUIREMENTS

Goal 1: Computer technology 6 Credits

CSC 105 Intro to Computers E

CIS 130 E

Goal 2: Written Communication 3 Credits

ENGL 210, HIST 151, HIST 152,
HIST 256, SOC 100, SOC 150, SOC
285
Note: Students may not use the same
course to meet multiple general
education credit requirements

Global Issues* 0 Credits

ARTH 211, ARTH 212, ECON 201,
ECON 202, ENGL 211, ENGL 212,
GEOG 101, HIST 121, HIST 122

Major Area Writing Intensive
Requirement** 0 Credits

Each major has designated a specific
writing intensive course

MCOM 409 E

* Although these General Education requirements do not add extra, separate credit
hours, students must ensure that they have taken courses to fulfill both of these requirements.
English for Information Systems majors should consider taking the ECON, GEOG or HIST
courses listed above when choosing courses to fulfill DSU General Education Goal 2. 

**MCOM 409 is part of the core course requirements for the English for Information
Systems major and students who complete this major will automatically satisfy the Major Area
Writing Intensive Requirement.
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English for Information Systems Major Core Requirements                                53 Credits

Course/Requirement Offered Taken Comments

ENGL 208 Documentation / Pres E

ENGL 307 Principles of Grammar EOF

ENGL 309 Comp Asst Coll Writing

ENGL 384 Lit & Ling Research EOF will alternate with 484

ENGL 401 Advanced Writing S

ENGL 466 Text Markup and Processing EOS will alternate with 467

ENGL 467 Computer Text Analysis EOS will alternate with 466

ENGL 480 Contemporary Rhetoric EOS

ENGL 484 Literary Criticism EOF

ENGL 494 or 498 E

LING 443 History of English Lang EOS

MCOM 360 Technical Publishing S

MCOM 389 F

MCOM 409 Information Architecture E

Six Credits from the following

ENGL 211 World Literature I EOF

ENGL 212 World Literature II EOS

ENGL 221 British Literature I EOF

ENGL 222 British Literature II EOS

ENGL 241 American Literature I EOF

ENGL 242 American Literature II EOS
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3Double majors do not need to complete a specialization in the English Major.

Nine Credits from the following

ENGL 333 Period Study E

ENGL 343 Selected Authors E

ENGL 363 Literary Genres E

Complete one of the following specializations3 21 Credits

Documentation and Publishing Specialization

ARTD 282 2-D Design I F

ARTD 336 Digital Photography I F

ENGL 379 Technical Report Writing S

ENGL 408 Advanced Documentation S

MCOM 161 Desktop Publishing F

MCOM 351 Web Publishing I F

MCOM 352 Web Publishing II S

Text Analysis Specialization

ENGL 465 Corpora Analysis OD

Select 18 credits from the following

ENGL 211 World Literature I EOF

ENGL 212 World Literature II EOS

ENGL 221 British Literature I EOF

ENGL 222 British Literature II EOS

ENGL 241 American Literature I EOF
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ENGL 242 American Literature II EOS

ENGL 333 Period Study E

ENGL 343 Selected Authors E

ENGL 363 Studies in Genre E

Foreign Language (3 - 15 credits)

General Electives* 13 Credits

*Note: Students wishing to double major in English for Information Systems and Multimedia /
Web Development do not need to complete a Specialization; however, by completing the
courses for the “Documentation and Publishing Specialization,” choosing electives wisely, and
by taking the following courses, a double major can be completed by taking an additional 42
credits. See Page Six, below.
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55 Credits: (42 credits in addition to the13 credits of well-chosen electives)

To Add the Multimedia/Web major 27 credits

ART 111 Drawing I

ART 122 Visual Design II S

ARTD 285 2-Dimensional Design II S

ARTD 306 Advanced Graphics Apps

ARTD 382 3-Dimensional Design I F

ARTD 431 Computer Graphic Effects I F

ARTD 432 Computer Graphic Effects II S

MUS 222 Computers and Music S

MCOM 409 Information Architecture F

Comp Programming and Processing 9 credits

CIS 251 Bus Apps Programming

CIS 328 Operating Environments

CIS 350 Comp Hardware, etc.

Web Creation and Marketing 7  credits

BADM 370 Marketing

MCOM 389 Portfolio Production (1) E

MCOM 485 Internship (1) E

Writing and Information
Architecture

0 additional credits

Multimedia Track 12 credits

ART 213 Figure Drawing

ARTD 385 3-D Design II

ARTD 440 Advanced 3-D Design

ARTD 460 Digital Editing



Appendix B
Faculty Vitae



Justin L. Blessinger 
1009 North Josephine 
Madison, SD 57042 

605.256.1524 
jblessinger@sio.midco.net 

 
 
EDUCATION 
 
Ph.D. English, Creative Writing Emphasis (2004) 
Vermillion, SD 57069 
University of South Dakota 
GPA 4.0 
 
M.A. English (2000) 
Emporia, KS 66801 
Emporia State University 
GPA 4.0 
 
B.A. English; B.A. Theology; B.A. Secondary English Education (1996) 
Tabor College 
Hillsboro, KS 
 
 
TEACHING EXPERIENCE 
 
Assistant Professor of Computers and Writing, Aug. 2003 – present 
 Dakota State University, Madison, SD 
 Courses Taught: 
  Basic Writing (web-supported) 

Composition I (web-supported) 
  Composition II (web-supported and fully online) 
  Advanced Writing (traditional and web-supported) 
 
Adjunct Instructor, Summer 2003  

Western Iowa Technical Institute, Sioux City, IA 
 Course Taught: 
  Composition I  
 
Graduate Teaching Assistant, August 2000 – May 2003 

University of South Dakota, Vermillion, SD 
 Courses Taught: 

Creative Writing I 
Basic Writing  
College Reading and Writing  



Other Duties:  Tutored ESL students writing their dissertations; taught campus-
wide grammar and writing workshops 

 
ESL Instructor, Summer 2002 
 Western Iowa Technical Institute, Sioux City, IA 
 Courses Taught: 
  Intensive Grammar III 
  Intensive Listening & Speaking III 
  Intensive Reading III 
  Intensive Writing 
  Computer Lab Language Drill 
 Other Duties:  Tutored students from Upward Bound program; proctored and 
 graded standardized tests 
 
Adjunct Instructor, Fall 2002 
 Morningside College, Sioux City, IA 
 Course Taught: 

Creative Writing (one section) 
 

Summer Instructor, Summers 2001, 2002  
USD at USDSU Sioux Falls, Sioux Falls, SD 

 Courses Taught: 
Composition I 
Introduction to Literature 

 
ADMINISTRATIVE EXPERIENCE 
 
Coordinator of Basic Writing, January 2003 – August 2003 

University of South Dakota, Vermillion, SD 
Duties:  Coordinated Basic Writing Program at USD; suggested and implemented 

 changes to pre-testing process; implemented diagnostic exam; managed conflict 
 between students and instructors; resolved disciplinary situations  

 
Graduate Administrative Assistant, Summer 2003 

USD at USDSU Sioux Falls, Sioux Falls, SD 
 Duties:  Coordinated Graduate Student Fair, located grant funding sources, wrote 
 proposal for Academic Success Center at USDSU 
 
SCHOLARLY PRESENTATIONS 
 
"Tales of the Wireless Frontier:  A Glimpse into Going Wireless."  Great Plains Alliance 
 for Computers in Writing.  U of Minnesota at Mankato.  16 April, 2005. 
 
“Teaching and Assessing Online Writing and Research.”  South Dakota Council of 
 Teachers of English Spring Conference.  Chamberlain, SD.  1 April 2005. 
 



“Implementing Wireless, Networked Learning Communities.”  International Conference 
 on Technology, Knowledge, and Society.  U of California at Berkeley.  19 Feb. 
 2005.  
 
“Monument Alleys: Monuments and Identity in Joyce’s ‘The Dead.’”  USD English 
 Colloquium series.  University of South Dakota.  Oct. 18, 2002. 
 
“Monumentalizing the Fin-de-Siècle:  The Mutable Monument in Hardy, Woolf, and 
 Joyce.”  Writing Through the Fin-de-Siècle.  Conference.  University of Calgary, 
 Alberta, Canada.  March 24, 2001. 
 
PUBLICATION 
 
Blessinger, Justin L., Deana Hueners-Nelson, Nancy Moose, Maureen Murphy, and John 

S. Nelson. "Implementing Wireless, Networked Learning Communities." 
International Journal of Technology, Knowledge and Society 1 (2005). 

 
“Posse Comitatus.”  The South Dakota Review.  Ed. Brian Bedard.  Summer, 2004. 
 
“The Waste Land.”  A Companion to Twentieth-Century American Poetry.  Ed. Burt 
 Kimmelman.  New York:  Facts on File.  2005. 
 
“Powwow Highway”  The Encyclopedia of Native American Literature.  Ed. Jennifer 
 McClinton-Temple.  New York:  Facts on File.  (Upcoming volume) 
 
“Walking the Rez Road”  The Encyclopedia of Native American Literature.  Ed. Jennifer 
 McClinton-Temple.  New York:  Facts on File.  (Upcoming volume) 
 
ADDITIONAL TRAINING 
 
Participated in 2005 summer web design course, learning HTML, basic CSS, and web 
 design. 
 
SCHOLARLY HONORS & AWARDS 
 

• English Department Memorial Scholarship, USD, 2003 
• Dorothy Baisch Selz Memorial Fellowship, USD, 2002 
• Betty Beasom Crew Scholarship, USD, 2001 
• ESU Academic Fellowship 1999, 2000 
• Tabor College Humanities Divisional Award, 1996 
• Tabor College Academic Award, 1992-1996 

 
CREATIVE WRITING HONORS & AWARDS 
 

• 2004 South Dakota Review nominee / Otto Penzler’s Best American Crime Writing 
• AWP Intro Journals, USD nominee, poetry, 2003 



• AWP Intro Journals, USD nominee, creative nonfiction, 2003 
• Best New American Short Fiction, USD Nominee, 2003  
• AWP Intro Journals, USD nominee, creative nonfiction, 2001 
• Roma Dove Award for Creative Writing, ESU, 1999 

 
SERVICE / ACTIVITIES 
 

• Search Committee, Retention Specialist Feb-July 2005 
• Student Readmit Committee, 2004-present 
• Board Member, Lake County Historical Society, 2004-present 
• CAAP test review instructor, 2004-present 
• Student Advisor, DSU, 2004-present 
• Student Media Advisory Board, DSU, 2003-present 
• Master Singers, Madison, SD 2005-present 
• Vermillion Literary Project, USD, 2002 - 2003 
• Editorial Staff, South Dakota Review, USD, Fall 2000 
• Graduate Student Advisory Committee, USD, Spring-Fall 2001 
• Quivira Writers Group, ESU, 1998-2000 
• Student Council Vice-President, Tabor College, 1995-1996 
• Lead in The Night Thoreau Spent in Jail, Spring 1996 
• Student Development Committee, Tabor College, 1995-1996 
• Tabor College English Society, 1994-1996 

 



DEANA HUENERS-NELSON 
 
Dakota State University 
Beadle Hall 220 
Madison, SD  57042-1799 
605.256.5890 
Deana.Hueners@dsu.edu 
 

Deana Hueners-Nelson 
 
123 N. Catherine Avenue  
Madison, South Dakota 57042 
605.556.0227  
 
 

EDUCATION  
  
Master of Arts ~ English 
     South Dakota State University, Brookings, SD 
     Thesis: Computer Technology’s Impact on College Composition 
 

2003

Bachelor of Science ~ English Education 
     Dakota State University, Madison, SD 
 

1999

Bachelor of Science ~ English Information Systems      
     Dakota State University, Madison, SD  
     Specializations: Documentation, Publishing, and Literature 
     Minor: Chemistry      
 

1993

Associate of Science ~ Respiratory Care 1990
       Dakota State University, Madison, SD  
 

TEACHING EXPERIENCE 
 
Instructor of English and Language Arts 1998 – present
      Dakota State University, Madison, SD 
 

 Courses Taught:  Composition I and II, Honors Composition, Documentation and 
Presentation, Technical Communications, Basic Writing, Study Skills, Reading 
Development, Fundamentals of Speech, English Practicum, and Publishing 
Activities. Courses via Internet: Composition II and Technical Communications. 

 Committees: Faculty Advising Specialist Team, Campus Asset Team, DSU  
Wireless Initiative/Tablet PC Taskforce member, DSU Institutional Review  
Panel, and Alternate Certification Committee.  

 Advising: College of Arts & Sciences Faculty Advising Specialist, Academic 
Advisor for At-Risk Students, Freshman Success Facilitator, and Faculty Advisor 
for Sigma Tau Delta, the DSU English Honor Society. 

 Workshop Instructor: Praxis Review Workshops for College of Education, 2004 – 
2005; East China Normal University, Shanghai, China, Summer 2003; Proficiency 
Review Workshops for CAAP, 2001 – 2003. 

 Language Instructor:  Tamagawa Summer Program, Summer 2001 and 2005. 



Teaching Assistant 1993-1996
     South Dakota State University, Brookings, SD 
 

 Courses Taught:  Composition I. 
 
 
OTHER RELATED EXPERIENCE 
 
Freelance Editor 2003 - present
       Madison, SD 
 

 Edited comprehensive exams and doctoral dissertations for DSU faculty: 
Wayne Pauli, Crystal Pauli, Mark Moran, Kevin Streff, and John Nelson. 

 
 
PROFESSIONAL  DEVELOPMENT 
 

 International Conference on Technology, Knowledge & Society, University of 
California, Berkeley, 2005 

 Great Plains Alliance for Computers and Writing, Mankato, MN, 2005 
 SDCTE Annual Conference, Chamberlain, SD, 2005 
 Noel-Levitz Retention Workshop, Madison, SD, 2004 

 

 
PUBLICATION & SCHOLARLY ACTIVITIES 
 

Master’s Thesis 
 Computer Technology’s Impact on College Composition, 2003 
 

Articles 
 “Implementing Wireless Network Communities:  Or, IM Always Online.” 
International Journal on Knowledge, Technology, and Society, forthcoming.  With Dr. 
Maureen Murphy, Dr. John S. Nelson, Dr. Nancy Moose, and Dr. Justin Blessinger. 

 
Presentations 

 “Tales of the Wireless Frontier: A Glimpse into Going Wireless,” a presentation for the 
Great Plains Alliance of Computers and Writing, 2005.  

 “Rejuvenating Peer Editing Workshops in an Online Environment,” a presentation for the 
South Dakota Teachers of English Conference, 2005. 

 “Using OneNote to Enhance Course Curricula,” presentation for the DSU Technology 
Workshop Series, 2005. 

 “Implementing Wireless, Networked Learning Communities,” a presentation for the 
International Conference on Technology, Knowledge & Society, 2004.  



 “Implementing and Assessing the Use of Online Discussions and Chat for Peer Editing 
Activities,” a proposal for the Bush Foundation TEA grants, 2004. 

 “Grading and Returning Assignments in WebCT,” presentation for the DSU Technology 
Workshop Series, 2004.  

 "’Taking the Plunge’ Course Redesign for English and Liberal Arts Courses,” in partial 
fulfillment of the Summer 2004 Distance Education/Alternative Delivery Grants, 2004. 

 “University Instruction Using the Wireless Internet” South Dakota Distance Education 
Conference, 2003.  

 “Assigning and Assessing Writing in Computer-Assisted Environments” a Pedagogy 
Workshop sponsored through the Faculty Development Program, 2003. 

 
GRANTS 
 

 Bush Foundation TEA Grant to assess peer-editing activities in composition 
courses, December 2004 – present. 

 Title III Course Redesign Grant for Basic Writing, Summer 2005 – present. 
 New Curriculum Development and Alternative Delivery Grants to re-design 
ENGL 208, Documentation and Presentation, Summer 2005 - present. 

 Distance Education and Alternative Delivery Grants to re-design literature and 
composition courses, Summer 2004. 

 
 
SERVICE 
 

 Member of the Lake County Historical Society 
 Member of the Madison Area Arts Council 
 Member of the DSU Blue & Gold Club 
 District Judge for NCTE Achievement Awards in Writing, 2000 - present 
 Oral Interpretation Judge, South Dakota High School Region II-B, Mitchell, SD, 2002, 2003 
 Textbook Reviewer, McGraw-Hill, 2002 

 
 
PROFESSIONAL MEMBERSHIPS 
 

 South Dakota Council of Teachers of English 



John H. Laflin 
Curriculum Vita 

 
 
 
Current Position 

Professor of English, Dakota State University (1985 B present) 
 
Academic Pedigree  

Ph.D.: Purdue University, West Lafayette, IN (1984)  
MA: Purdue University  
AB: Marietta College, Marietta OH  

 
Administrative Experience and Responsibilities  

Area Coordinator: English and Language Programs  
Chair, SD BOR English Discipline Council 
Former Managing Editor: TEXT Technology: The Journal of Computer Text Processing  
Webmaster, College of Liberal Arts  
Former Webmaster, Sioux Falls Lincoln High School Band 
Advisor for Trojan Times, the student newspaper of Dakota State University. 
 

Academic Areas and Teaching Responsibilities  
British Literature Before 1800  
Computer Software Documentation  
Electronic Publishing 
Computer Text Analysis 

 
Selected Scholarship and Creative Activity (Since last promotion) 

AAchieving Nirvana: Effecting the Paperless Classroom,@ submitted and accepted for 
publication by the 17th International Conference on College Teaching and Learning, 
Jacksonville, Florida, to be presented, April, 2006.@ 

 
AUsing the Tablet PC in the British Literature I Survey,@ presented at the Northern Plains 
Conference on Early British Literature, University of Minnesota, Morris, April 2005. 

 
AIt=s Never Too Early (To Prepare for the Junior Proficiency Exam),@ a panel with Dr. 
Nancy Moose and Ms Lynn Ryan, presented at the South Dakota Council of Teachers of 
English Annual Meeting, Chamberlain, South Dakota, April, 2005. 
 
AWhen Worlds Collide: Best Practices Meet the Distance Classroom,@ accepted for the 
15th Annual Conference on College Teaching and Learning, Jacksonville, Florida, April 
2004. 

 



AA Tale of Two Projects: Promoting Undergraduate Research,@ presented at the South 
Dakota Council of Teachers of English, Chamberlain, South Dakota, April 2003. 

 
AJonathan Swift=s >Enigma Variations=: Coded Language in Gulliver=s Travels? Presented 
at the Great Plains Alliance for Computers and Writing, Peru State College, Peru, 
Nebraska, April, 2003. 

 
AKnowledge Synthesis: Promoting Undergraduate Research and Collaboration,@ 
presented at the 13th Annual Conference on College Teaching and Learning, Jacksonville, 
Florida, April, 2002. 

 
ALove and Death in Romeo and Juliet@ with Heather Robertson, student, presented at the 
Great Plains Conference on Early British Literature, Spearfish, South Dakota, April, 
2001. Published in the conference proceedings.  

 
APutting the `Dis= to Distance Education,@ presented at the International Conference on 
Technology and Education, Tampa, Florida, October, 1999. Published in the conference 
proceedings.        

 
AStudent Use and Abuse of the Internet,@ a Roundtable discussion, with Bill Clemente 
(Peru State College), Anthony McCrann (Peru State College), presented at the Creighton 
Conference on Language and Literature, 2000, Omaha, April, 2000. Abstract published 
in the conference proceedings. 

 
"Putting the >Dis= to Distance Education," presented at the International Conference on 
Technology and Education, Tampa, Florida, November, 1999. Published in the 
conference proceedings. 

 
Invited Presenter and Panelist: "Developing Courses for Web-Based Delivery: A Live 
Satellite Event" Florida Community College at Jacksonville, Broadcast via Public 
Broadcasting Service, November 5, 1998.  

 
"The Importance of Pedagogy, Technology, and Audience in Designing Web-Based 
Courses, presented at the International Conference on Technology and Education, Santa 
Fe, New Mexico, March, 1998. Published in the conference proceedings.  

 
"Literary Criticism and Freshman Composition: Differing Approaches for Different 
Courses,@ with Molly Turner-Lammers, presented at the 14th Annual Conference on 
Distance Education and Teaching, August, 1997, University of Wisconsin, Madison. 
Published in conference proceedings.  

 
Teaching Literary Criticism on the Internet, presented at the NAU/Web 97 Conference, 
Northern Arizona University, June 14, 1997. Web published and archived in their 
electronic conference proceedings. 



Developed ENGL 484, Literary Criticism, offered via the Internet, Fall 1996. 
 

"Electronic Alternatives to Distance Education." part of a panel with Tim McGee and 
Molly Turner-Lammers presented at the Midlands Conference on Literature and 
Language, Creighton University, Omaha, NE, 1996. 

 
"The Pitfalls and Pratfalls of Teaching on the Internet." Proceedings of the Small College 
Computing Symposium. St. Cloud State University, 1996. 

 
      Developed ENGL 405: Technical Report Writing, offered via the Internet. 
 
      "Corel Ventura 5.0" (review). TEXT Technology. 5: 119-136. 
 

"Teaching British Lit Survey Via RDTN." presentation at the Western ADE Summer 
Seminar, Couer d'Alene, ID, 1994. 

 
Editor. Proceedings of the 2nd Dakotas Conference on Earlier British Literature. 
Aberdeen, SD: Northern State University Press, 1994.  

 
 
Current Service and Committees 

Member, DSU Foundation Board of Directors 
Member, COHE 
Member, COHE IAMCOM Committee 
Member, DSU Promotion and Tenure Committee 
Member, ex officio, DSU Media Board 
Advisor to approximately 30 Undergraduates 
 



 
 
 

NANCY G. MOOSE, Ed.D. 
Professor, College of Arts and Sciences, Dakota State University 

Madison, SD 57042 
 
Academic Degrees 

 
Ed.D. University of South Dakota  1995  Adult and Higher Education 

Dissertation: Hosting International Students as an Adult Education Experience  
M.A.  South Dakota State University  1989 English 

Thesis: Women and Pastors in the Works of Ole E. Rölvaag 
B.A. South Dakota State University 1971 English  
 

Professional Experience 
 
1981- Present Dakota State University, Associate Professor 
1974-1979 Substitute Teacher in DeSmet, Forestburg, Iroquois, Woonsocket  

   Public School Systems 
1971-1974 English and Speech Teacher, Flandreau Public High School 

 
Courses Taught  
 

LART 019, Reading Development  
LART 020, Study Skills  
LART 110, Study Skills and Reading 
ENGL 019, Basic Composition  
ENGL 101, Composition 
ENGL 201, Advanced Composition 
ENGL 208, Documentation and Presentation 
ENGL 210, Introduction to Literature 
ENGL 211, World Literature I 
ENGL 212, World Literature II 
ENGL 270, Special Topics: England Study Tour 
ENGL 341, American Literature I 
ENGL 363, Genre: Prairie Literature 
ENGL 401, Advanced Writing 
ENGL 450, Reading in the Content Areas 
EDER 415, Educational Measurements 
SEED 302, Methods for Secondary Content Area 
SEED 488, Student Teaching 
SPCM 101, Oral Communication 

 



 
Other College/University Assignments 

Presidential Search Committee 
Professional Education Council 
English Discipline Council 
ADA Academic Coordinator 
Writing Director 
North Central Self-Study Co-Coordinator 
Professional Education Unit 
Instructor for Tamagawa University/DSU Program  
Advising Committee 
Search and Screen Committees 
Campus Asset Team 
Advisor to Kappa Sigma Iota Honor Society  
Dignity in Diversity Committee 
Secondary Education Committee 
Freshman Success Seminar Facilitator’s Committee 
Parking Committee 
Human Subjects Committee 
Commencement and Honors Committee 
Housing Requirement Exemption Committee 
Entry Level Assessment Committee 
 

Professional and Academic Association Memberships 
National Council of Teachers of English 
Delta Kappa Gamma, Lambda Chapter:  President, Parliamentarian 
Alpha Pi State (Delta Kappa Gamma):  Parliamentarian 
American Association of University Women: President, Program Chair 
South Dakota Humanities Scholar 
SD Humanities Reading Series Discussion Leader 
 

Professional Assignments and Activities (non-teaching) 
Professional Education Council 
Professional Education Unit 
Remediation Coordinator 
Graduate Faculty Member 

 
Juried Publications 

“Implementing Wireless, Networked Learning Communities”, International Journal of 
Technology Knowledge and Society, 2005 

“Travel:  The Educational Addiction,” Delta Kappa Gamma Bulletin, Summer 2003 
 “Take Off and Teach”, Best Practices in e-Learning, August 2003 

http://www.cted.ucalgary.ca/e-learn/certificate/  (Invited publication) 
 
Campus Publications 

Moose, Nancy, et al.  Freshman Success Seminar Booklet, 2003 edition 
 Freshman Success Seminar Survey Instrument 

Exit interview instrument for withdrawing students 



 
 
Juried Papers 

“No More Chalk on My Fingers, No More Ink on My Nose”, Teaching in the 
Community Colleges Online Conference, April 19, 2005  

“Best Practices for Teaching Online”, Panel, Pre-Conference Workshop, 15th Annual 
Conference, Western Cooperative for Educational Telecommunications, November 
2, 2003, San Diego, CA  (Invited Paper) 

“Evolution by Trial and Error and Assessment”, Panel, Sixteenth International Conference 
on The First-Year Experience”, July 8, 2003, Vancouver, British Columbia, Canada 

“Tying Teaching and Learning to the Campus Without Being There”, Teaching in the 
Community Colleges Online Conference, April 23, 2003  

“Making Every Teacher a Reading and Writing Teacher”, Paper, South Dakota Council of 
Teachers of English, March 29, 2003, Chamberlain, SD 

 
Juried Presentations 

“From Desktop to Tablet: Managing a Paperless, Wireless Classroom”, with Maureen 
Murphy, Great Plains Alliance for Computers and Writing, April 2005, Minnesota 
State University, Mankato, MN. 

“Implementing Wireless, Networked Learning Communities”, Panel Discussion, 
International Conference on Technology, Knowledge & Society, February 2005, 
University of California, Berkeley. 

“Engaging Students through Freshmen Success Seminars”, Panel Discussion; The 
Collaboration: Faculty Development Conference, February 2001, St. Paul, MN. 

“The Women and Pastors of O. E. Rölvaag”, Presentation, South Dakota Forum 2001, South 
Dakota Public Radio, http://www.sdpb.org/radio/index.htm, August 1, 2001. 

“Refining the Freshman Experience to Create a Successful Transition to College,” Panel 
Discussion; Sixth National Conference on Students in Transition; November 1999 
St. Louis, MO 

“Refining the Freshman Experience to Create a Successful Transition to College,” Panel 
Discussion; The Collaboration: Faculty Development Conference, February 1999 
Bloomington, MN. 

 “Using Computers in a Developmental Writing Classroom:  Why Teachers Need to Find 
Time in Their Curriculum for Computers, Innovations in Education”, Paper, 
Conference on Technology in Education, November 1995, Minot State University, 
Minot, ND.  

“Pioneer Women, Life and the Land:  Image and Reality on the SD Prairie,” Panel, 
Women’s Day Conference, March 1995, Vermillion, SD. 

 
Presentations as a South Dakota Humanities Scholar 

“The Women and Pastors of Rölvaag”, Paper, Nordland Fest, June 22, 2003, Sioux Falls, 
SD 

“The Women of O. E. Rölvaag’s Regional Literature”, Paper, Smith-Zimmermann Brown 
Bagger, Dakota State University, November 17, 1998, Madison, SD  

“The Women and Pastors in Rölvaag’s Works”, Presentation, Humanities Series, April 
1998, Bristol, SD. 

“Rölvaag’s Women and Pastors”, Paper, Humanities Series, October 1996, Mt. Marty 
College, Yankton, SD. 

 



 
South Dakota Humanities Reading Series Discussion Program 

Discussion of Rölvaag’s Giants in the Earth, Facilitator, October 29, 2003, Wakonda, SD. 
Discussion of Hasselstrom’s Feels Like Far, Facilitator, October 15, 2003, Wakonda, SD. 
Discussion of Enger’s Peace Like a River, All South Dakota Reads, September 30, 2003, 

Madison, SD. 
Discussion of Rölvaag’s Giants in the Earth, Madison Book Club, July 15, 2003. 
Discussion of Rölvaag’s Giants in the Earth, Facilitator, Western/Great Plains Storymakers, 

October 24, 2002, Sisseton, SD. 
Discussion of Hasselstrom’s Feels Like Far, Facilitator, Western/Great Plains Storymakers, 

November 14, 2002, Sisseton, SD. 
Other texts discussed:  Albert Camus, The Fall; Jill Ker Conway, The Road from Coorain; 

Alice P. Lin, Grandmother Had No Name; Sally Morgan, My Place; Arundhati Roy, 
The God of Small Things; Alexander Solzhenitsyn, One Day in the Life of Ivan 
Denisovich; Michio Takeyama, Harp of Burma; Sigrid Undset, Kristin Lavrandatter 
I: The Wreath. 

 
Other Presentations 
 “Using the Tablet PC”, Workshop, June 2-3, 2005, SD School of Mines & Technology, 

Rapid City, SD. 
“Teaching in China”, Kiwanis, March 11, 2003, Madison, SD 
“Educational System in China”, Sons of Norway, February 20, 2003, Madison, SD. 
“Chinese Culture and Customs”, Presentation to SOC 100, October 9, 2002. 
“Visiting China”, Madison Rotary Club, September 30, 2002, Madison, SD. 
“China Travelogue”, Beverly Health Care Activities Program, September 14, 2003, 

Madison, SD. 
“Short Stories about Women and Work”, American Association of University Women, 

Madison Branch, March 2002. 
“Diversity and Disability”, American Association of University Women, Madison Branch, 

May 15, 2001. 
“And Then There Were Two More”, Women’s Day Conference, March 1997, Madison, SD. 
 

  
Research 

Retention rates of freshmen students placed in cohorts which are maintained for a minimum 
of two consecutive semesters. 

Perceptions of students at the end of their freshman seminars compared to perceptions of 
third and fourth year students. 

 
 
Community Service 

Outbound Exchange Student Facilitator, Rotary District 5610 
Trinity Lutheran Church: President, Council Chair, Deacon, Parish Education Chair, Sunday 

School Teacher, Pastoral Call Committee Chair, newsletter contributor, Stewardship 
Campaign Member/Writer. 

South Dakota Synod, ELCA:  Executive Committee, member 
Region III, ELCA:  Steering Committee Chair  
American Association of University Women:  President, Program Vice-President 
Rotary: Club President, Local Youth Exchange Chair, Rotary Roses Chair 
 



 
Technology 

All papers and all out-of-class work as well as in-class work done in the computer lab must 
be done using word processing.  Editing aspects, such as the “Track Changes” and 
“Replace” functions, are promoted and used in the composition courses.  Presentations 
using Power Point are encouraged.  In ENGL 208 students are taught Adobe Framemaker 
7.0.  Research utilizing the Internet as well as other information retrieval technology in the 
library is required in ENGL 101, 201 and 401. Courses taught via the Internet (ENGL 101, 
201, 210, and 450) depend completely on technology.  All courses are presented through 
WebCT. 
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Curriculum Vitae 
Maureen Murphy 

 
College of Arts & Sciences, Dakota State University 

Madison SD 57042 
605-256-5679 

maureen.murphy@dsu.edu 
 

 
EDUCATION 

PhD. Communication & Rhetoric, Rensselaer Polytechnic Institute, Troy NY, August 2004 
Specialization: Composition Theory & Writing Assessment 
Dissertation: Assessing Conceptual Change in the Composition Classroom: Applying 
Computer-Assisted Content Analysis to Student Writing 
 

M.A. English, New Mexico State University, Dept. of English, Las Cruces NM, August 1997 
Concentration: Rhetoric & Composition  

 
B.S. Special Education, Moorhead State University, Dept. of Education, Moorhead MN, May 1979 
 
B.A. English, Moorhead State University, Moorhead, May 1969 

TEACHING EXPERIENCE 

Dakota State University, Madison SD 2003-present 
Assistant Professor of English, College of Arts & Sciences 

 Composition I: Introduction to Academic Writing  
 Composition II: Academic & Professional Writing 
 Introduction to Literature (Internet) 
 Information Architecture (DDN) 
 Director of OnlineWriting Lab 

 
Rensselaer Polytechnic Institute Troy, NY 1998-2003 
Teaching Assistant & Adjunct, Department of Language, Literature, & Communication 
 

 Communication & Design.  
 Writing for the World of Work.  
 Creating Electronic Portfolios.  
 Technical & Professional Communication 
 Introduction to Literature 
 Consultant, Writing Center at Rensselaer.  

 
 
Connected University,  www.classroom.com, 1999-2001 
Instructor for online courses 
 

 Evaluating Effective Technology Use in the Classroom  
 My First Webpage 
 My Next Webpages 
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New Mexico State University, Las Cruces NM 1994-1997 
Graduate Assistant & Adjunct, Department of English 
 

 Composition & Rhetoric 
 Writing Across the Curriculum: Unlocking the language: exploring culture through folk and 

fairy tale (course designer and instructor) 
 Member, Outcomes Assessment Team 
 Tutor, Writing Center 

TECHNOLOGICAL EXPERIENCE 

Director, Educational Telecommunications System, Battle Lake MN, 1986-1989 
 

 Managed the operations of a multi-school distance education cooperative and  
 Developed and conducted faculty development workshops in distance education for five-

school consortium 
 Developed and conducted statewide teacher-training sessions for (and via) distance education 
 Coordinated with technology vendors to implement and maintain a fully interactive, optical 

fiber network and classroom equipment 
 Promoted Educational Telecommunications through state conferences for administrators and 

school boards 
 Wrote and administered several successful multi-school grant applications ($5,000-25,000) 

 
Webmaster, Writing Center at RPI website, Spring 2001-Summer 2002 
 

 Maintained, updated, and  revised Writing Center website 
 Coded in HTML & CSS, edited images, and managed files for 300+ pages of website on 

University server  
 Created and revised informational content 
 Designed a new navigational system with input from usability testing 

SOFTWARE SKILLS 

Microsoft Office: Word, Excel, PowerPoint, Publisher, FrontPage 
 
Graphics, Publishing, Multimedia:  

HTML Asymetrix ToolBook 
Adobe Photoshop Macromedia Dreamweaver 
Adobe PageMaker Macromedia Director 
Microsoft Publisher Microsoft FrontPage 

CREATIVE WRITING 

Editor, Wordshop, Inc., 1990-1992 
 

 Co-authored successful grant application for a regional anthology, Clearing Space, by the 
North Dakota Arts Council 

 Managed the design, layout and copyediting of regional anthology, Clearing Space, a 180-
page bound volume 
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Co-Editor, Lake Region Review, a regional poetry journal funded by the Lake Region Arts Council, 
Fergus Falls MN 1992-1995 
 

 Developed, organized, and implemented poetry readings in area communities throughout 
northwestern MN and northeastern ND 

 Conducted several writing workshops for area writers in northwestern MN and northeastern 
ND 

CONFERENCE PRESENTATIONS 

“Writing Centers in Bloom: Belletristic Writing and the Writing Center Professional.” Panel 
participant, International Writing Centers Association annual conference, Minneapolis MN, October 
20, 2005. 
  
“Rejuvenating the Peer Editing Workshop in an Online Environment.” Panel presentation with 
Deana Hueners. South Dakota Council for Teachers of English annual conference, April 1, 2005. 
  
“Developing a Community of Practice Through Wireless Access.” Panel presentation with Nancy 
Moose. 2005 Great Plains Alliance for Computers and Writing, Mankato MN, April 16, 2005.  
 
“Implementing Wireless Networked Learning Communities: Students Always Already Online.” 
Panel presentation (virtual). The International Conference on Technology, Knowledge and Society, 
Berkeley CA, Feb. 19, 2005. 
 
“Hallmarks in electronic portfolios: A tool for selecting, developing, and evaluating content in 
student portfolios.” Paper presented at CCCC, March, 2002. 
 
“The Image of Class in Mansfield's ‘The Garden Party’: A Working Class Critique.” Paper presented 
at International Conference for the Interdisciplinary Study of Social Imagery. Fall 1998:The Image 
of Class in Literature, Media, and Society, Boulder CO, 1998. 

ACADEMIC PUBLICATIONS 

“Implementing Wireless Networked Learning Communities: Students Always Already Online.” 
Edited; co-authored with Nancy Moose, John Nelson, Justin Blessinger, Deana Hueners. 
International Journal of Technology Knowledge and Society, 2005. 
 
"The Image of Class in Mansfield's 'The Garden Party': A Working Class Critique." The Image of 
Class in Literature, Media, and Society: Conference Proceedings for the Interdisciplinary Study 
of Social Imagery, 1998. 

PROFESSIONAL MEMBERSHIPS 

National Council of Teachers of English  
Modern Language Association  
 
 

 



John S. Nelson, Ph.D. 
 
Dakota State University 
Madison, SD  57042-1799 
(office) 605-256-5273 
John.Nelson@dsu.edu 
 

 
 
123 North Catherine  
Madison, SD 57042 
(home) 605-556-0227  
(cell) 605-270-2116 
 

EDUCATION 

Doctorate of Philosophy - English 
University of South Dakota, Vermillion, SD 

2005 

Dissertation: Coming Through Ice, a collection of poetry with a critical introduction. 

Coursework also completed at University of Kansas, Lawrence, KS, 1990-1996. 

Master of Arts - English 
University of Wyoming, Laramie, WY 

1984 

Thesis: Waiting for Glaciers, a collection of poetry. 

Bachelor of Science – English Education 
Black Hills State University, Spearfish, SD 

1982 

 

Magna Cum Laude 

TEACHING EXPERIENCE 

Assistant Professor of English 1996 - present 
Dakota State University, Madison, SD 

• Courses Taught:  Composition I and II, Creative Writing,  Documentation and Presentation, 
American Autobiography, American Literature I and II, World Fiction, World Literature I and II, 
Native American Literature, Major Authors: Cather and Wharton, and Period: Modernism and 
Contemporary. Courses via Internet:  American Literature I and II, Composition I and II, and 
Documentation and Presentation. Courses via DDN: Documentation and Presentation. 

• Committees:  Assessment Committee, English and Speech Faculty Search Committees, 
Committee on Writing and Rhetoric. 

• Advising: Academic Advisor for At-Risk Students, and Faculty Advisor, New Tricks, DSU Student 
Literary Magazine. 

• Workshop Instructor:  Shanghai, China, Summer 2002 and 2003. 

• Language Instructor:  Tamagawa Summer Program, Summer 2004 and 2005. 

• Faculty Government: Vice-President, 2005 – present. 

 

Instructor of English 1993 - 1996 

 

Sisseton Wahpeton Community College, Sisseton, SD 
• Courses Taught:  Composition I and II, Foundations of English, Native American Literature, 

Circle of Stories, American Literature, Mastering Learning Skills, and Images of Indians in 
Literature and Film.   

• Advising: Advisor, Student Senate, and Faculty Advisor, Knowledge Bowl Team. 

• Editor: Tate Topa Newsletter. 

 

Assistant Professor of English 1985 - 1992  

St. Mary of the Plains College, Dodge City, KS 

• Courses Taught:  Composition I and II, Creative Writing, Developmental English, Advanced 
Composition, Approaches to Grammar, Methods of Teaching English, Native American Literature, 
American Literature I and II, Modern Fiction, Modern Poetry, and Word Processing.   

• Study Abroad Instructor: England, 1989. 

• Conference Host: Kansas Writers Association Conference, 1987. 

• Contributing Editor: SMPC Advance (alumni magazine). 

 
 



Instructor of English 1984 - 1985  

Rocky Mountain College, Billings, MT 
• Courses Taught:  Composition, Poetry, Introduction to Literature, and Contemporary Literature.  

(Sabbatical leave replacement). 

 
Teaching Assistant 1982 - 1984  

University of Wyoming, Laramie, WY  
• Courses Taught:  Composition I and II. 

 

OTHER EXPERIENCE 

Feature Writer 1996 - 2001  

Sisseton Courier, Sisseton, SD 

• Wrote feature stories, part-time during summers. 

AWARDS & HONORS 

 • Selected Ph.D. candidate to read with National Poet Laureate Ted Kooser, University of South 
Dakota, 2004 

• Gladys Haase Prize for original poetry, University of South Dakota, 2002 

• Associated Writing Programs Selection for Poetry, University of South Dakota, 2001 

• Honorable Mention, Kansas Voices Poetry Contest, 1992 

• Honorable Mention, National Academy of American Poets Contest, 1983 

 

PROFESSIONAL DEVELOPMENT 

 • International Conference on Technology, Knowledge & Society, University of California, Berkeley, 
2005 

• Great Plains Alliance for Computers and Writing, Mankato, MN, 2005 

• SDCTE Annual Conference, Chamberlain, SD, 2005 

• Adobe FrameMaker Training, Minneapolis, MN, 2003 

• NCTE Winter Workshop in Writing and Technology, Clearwater Beach, FL, 1996 

• Bush Foundation Collaboration Conference, Minneapolis, MN, 1994 

• Cultural Diversity Conference, Aberdeen, SD,1993 

• Modern Language Association Conference, New Orleans, LA, 1988 

• Kansas Writers Association Conference, 1986-1992 

• General Education and Literature Conference, Emporia, KS, 1987, 1991 

• National Council of Teachers of English Conference, Philadelphia, PA, 1985 

• Kansas Association of Teachers of English Conferences, Wichita, KS, 1991, 1992 

• Wyoming Conferences in English, Laramie, WY, 1984, 1985 

 

PUBLICATIONS & SCHOLARLY ACTIVITIES 

 Doctoral Dissertation 
Coming Through Ice, 2004 
 

Articles 

•  “Implementing Wireless Network Communities:  Or, IM Always Online.” International Journal on 
Knowledge, Technology, and Society, forthcoming.  With Dr. Maureen Murphy, Dr. Justin 
Blessinger, Dr. Nancy Moose, and Deana Hueners-Nelson. 

• “I Remember The Fallen Trees:  New and Collected Poems, by Elizabeth Cook-Lynn.” The 
Encyclopedia of Native American Literature, (forthcoming).  



• ”An American’s Thousand-Li Journey.” Cultural Bridge, forthcoming November 2005.  Ed. Xu 
Yuxing, online at www.culbridge.org.   

• “Far Tortuga, by Peter Matthiessen” and “Zero, by Ignãcio de Loyola Brandão.” Cyclopedia of 
Literary Characters II.  Ed. Frank N. Magill. Pasedena, CA: Salem, 1990. 

 

Poetry 

• “Valentine, Nebraska,” South Dakota Review, Winter, 2004 

• “Moving the Mobile Home,” South Dakota Review, Winter, 2004 

• “Downhill Poetry,” Delmar 10   

• “Turning Back,” Poetry Motel, accepted 

• “Learning to Fly,” New Tricks,  2001 

•  “Iron Creek,” New Tricks, 2000 

•  “Spring,” New Tricks, 1998 

• “At the Cosmetology School,” Kansas Quarterly, accepted 

• “The Afternoon Snack,” College English, January, 1988  

• “To the Mowers,” College English, January, 1988 

• “Oahe Dam,” Farmer’s Market, Fall 1988 

• “Swing Low,” Farmer’s Market, Fall 1988 

• “Daughters,” South Dakota Review, Summer 1986 

• “The Feeder,” Kansas Quarterly, No. 4, 1985 

• “Anchor Man,” Poet Lore, Fall, 1984 

 
Play 

•   “Heart of the Hills” (co-writer), Dakota Theater Caravan, 1985-1987. 

 

Presentations 

•  “The Novel as Resurrection: The Role of Individual and Collective Memory in James Welch’s The 
Heartsong of Charging Elk,” Midwest Modern Language Association, Milwaukee, WI, (Accepted), 
November, 2005 

• “Bad River Boys:  Growing Up Free Range in Fort Pierre, SD,” West River History Conference, 
Rapid City, SD, October, 2005  

• "Tales of the Wireless Frontier:  A Glimpse into Going Wireless,” Great Plains Alliance for 
Computers and Writing Conference, April, 2005 

• ”Teaching and Assessing Online Writing and Research,” SDCTE Spring Conference, Chamberlain, 
SD, April, 2005 

• “Implementing Wireless Networking Communities: Or, IM Always Online,” International Conference 
on Knowledge, Technology, and Society, San Francisco, CA, February 2005 

•  “Grading and Returning Assignments in WebCT,” DSU Technology Workshop Series, September 
2004 

• “The Image Goes Interactive:  Video Games and the Indian Question,” Dakota State University, 
FRESH presentation, December 2002 

•  “The Image Goes Interactive:  Video Games and the Indian Question,” The American West in 
Film, TV, and History Conference, Kansas City, Missouri, November 2002 

• “Speaking with the Waking Giant: Teaching English in China,” Dakota State University, FRESH 
presentation, Madison, SD, October 2002 

• “Who’s Watching Whom?  Paying Attention to Texts,” Great Plains Alliance on Computers and 
Writing, Fargo, North Dakota, April 2001  

• “Using Discussion Boards in Literature Classes,” DSU Center of Excellence Computer Information 
Systems 1998 Spring Symposium, 1998  

• “Television is Not the Enemy,”  Kansas Association of Teachers of English Conference, 1992 



• “What ESL Teachers Need to Know about Their Students’ Writing Backgrounds,”  Wyoming 
Conference in English, 1984 

 

Readings 

• Invited reading at the John R. Milton Writer’s Conference, Vermillion, SD, October 2005   

• Dakota State University, FRESH presentation, Madison, SD, November 2004 

• Invited reading with U.S. Poet Laureate Ted Kooser and Lee Ann Roripaugh in Vermillion, SD, 
December 2004 

• 2004 Forum for Graduate Student Research and Creative Work, University of South Dakota, 
Vermillion, SD, 2004 

• "From the Pen of Poet," Delta Kappa Gamma, Madison, SD, October 2003 

• St. Mary of the Plains College, Dodge City, KS, 1988, 1992 

• Kansas Writers Association Conference, Wichita, KS, 1989 

• Watermark Books, Wichita, KS, 1988 

• Riverfront Readings, Kansas City, KS, 1988 
 

GRANTS 

 • Bush Foundation TEA Grant to improving research and technology skills in composition courses,  
December 2004 – present. 

• Summer 2005 New Curriculum Development and Alternative Delivery Grants to re-design ENGL 
208, Documentation and Presentation. 

• Summer 2004 Distance Education and Alternative Delivery Grants to re-design literature and 
composition courses. 
 

SERVICE 

 • Board Member and newsletter editor, Lake County Historical Society, 2004- present 

• Board Member, Madison Area Arts Council, 2004 – present 

• Oral Interpretation Judge, South Dakota High School Region II-B, Mitchell, SD, 2002, 2003 

• Local Arrangements Committee,  Great Plains Alliance for Computers and Writing, April 2001 

• Site Evaluator, Great Plains Chautauqua, Sisseton, SD, South Dakota Humanities Council, 2001 

• Textbook Reviewer, AB Longman, 2000-present  

• Discussion Leader, South Dakota Humanities Council “One Book South Dakota” program, 1993 – 
present 

• Board Member, Sisseton Arts Council, 1996 

• Book Reviewer, The Wichita Eagle, 1986-1993 

• Panel Member, Kansas Arts Commission, 1991 

• Discussion Leader, Kansas Committee for Humanities, 1986-1992 

• President, Kansas Writers Association, 1986-1987 
 

PROFESSIONAL MEMBERSHIPS 

 • Midwest Modern Language Association 

• South Dakota Council of Teachers of English 
 

RESEARCH INTERESTS 

 Ongoing research in American Literature, especially Edith Wharton and Native American Literature.  
Continuing efforts in writing and publishing creative work, especially poetry and memoirs. 

 



David Scott Richardson 
 

Instructor of Computers and Writing 
Dakota State University 
820 N. Washington Ave. 

Madison, SD 57042 
(605) 256-5861 (daytime, voice mail) 

(605) 480-2716 (cell) 
d_scott18@hotmail.com

 
 
Education 
M.A. 2000, Emporia State University; English, “The Attitudes of Mina Shaughnessy  

Toward Basic Writers Compared to the Attitudes of Basic Writing Textbooks  
 Published From 1990-1995.” Director: Russell J. Meyer 

 
B.S. 1988, Kentucky Christian College; Theology/Philosophy 
 
Additional Graduate Studies 

1988-1989, Emanuel School of Religion 
1991-1992, Kentucky Christian College 

 
Professional Experience 
Dakota State University, Madison SD, August 2004-present, Instructor of Computers 
and Writing, 
 
*Classes Taught: basic writing, composition I, composition II, information architecture, 
introduction to literature, and freshman success seminar. 
 
*Committee Service: disciplinary committee, parking committee, and scholarship 
committee 
 
Barton County Community College, Great Bend, KS, September 2000-June 2004 
English/Reading Specialist,  
 
*Direct the Learning Center, responsibilities include: recruiting, training, and supervising  

12-14 peer-tutors for 18-21 subject areas, tutoring 60-100 students per month, 
planning and sponsoring cultural activities for Student Support Services 
participants, assessing and evaluating the Learning Center’s effectiveness.  
Accomplishments: The BCCC learning center received national certification in 
March 2002 from the College Reading and Learning Association. Instituted and 
developed training and evaluation programs for peer-tutors. Received NISOD 
Award in 2001 from the University of Texas at Austin. 

*Classes Taught: intermediate writing, intermediate English, composition I, composition  
II, student success seminar, and grammar improvement. 

*Supplemental Instruction Coordinator, implemented SI programs covering 4 subject  

mailto:d_scott18@hotmail.com


areas.  
*Committee Service: numerous disciplinary committees, North Central Association  

(ethics committee), and many interview committees. 
 
Emporia State University, Emporia, KS, August 1998-August 2000 
Graduate Teaching Assistant 
*Classes Taught: basic writing, composition I, composition II, intermediate writing  

(ESL), and advanced writing (ESL). 
*Committee Service, Composition Committee 
 
East Salem Christian Church, Salem, MO, March 1993-August 1998 
Minister 
Weekly public speaking and teaching, performed weddings and funerals, personal  

counseling, calling on visitors and members, served as church board secretary, 
planned worship services, participated in community and inter-faith events. 

 
North Street Christian Church, Butler, PA, June 1990-March 1993 
Associate Minister of Youth 
Oversaw Christian education program for children ages nursery to college age, led youth  

program for junior and senior high students, administered children’s church  
activities. 

 
First Christian Church, Dodge City, KS, June 1989-June 1990 
Intern Minister 
Rotated monthly working with five different ministers in aspects of church life.  
 
Professional Memberships and Certifications 
College and Reading Learning Association (Heartland Chapter) 
Midwest Writing Center’s Association 
Quality Service Training 
Basic Supplemental Instructor Training (University of Missouri at Kansas City)   
 
References: 
 

 



2 6 0 9  S .  W I L L I A M S  A V E .  # 2 0 4  •  S I O U X  F A L L S ,  S O U T H  D A K O T A  5 7 1 0 5  
P H O N E  6 0 5  3 3 9  2 8 8 4  •  E - M A I L  d j w e i n s t e i n @ g o o g l e . c o m  

D A N I E L  W E I N S T E I N ,  P h . D .  

EDUCATION 
  

Ph.D. in English, University at Buffalo, State University of New York, 
Feb 1, 2000.   

Dissertation: Educating Sympathy:  Imagination and Convention in 
Works by Harriet Beecher Stowe, Sarah Orne Jewett and Mary E. 
Wilkins Freeman, a study of New England Regionalist representations of 
authorship and individual agency between 1860 and 1910.  Committee: 
Dr. Kenneth Dauber (Director), Dr. William C. Fischer, Dr. Marcus 
Klein. 

M.A. in English,  University at Buffalo, State University of New York 
(English), 1993. 

Master's Thesis: "Vision and Revision: The Dual Demand of 
Reconstruction and Deconstruction in Hawthorne's 'Legends of the 
Province House.'"  Dr. Robert Daly, Dr. Kenneth Dauber. 

B.A. (with honors in English), Wesleyan University, Middletown, CT, 
1991.  

Honors Thesis:  "A Guiding Voice:  Self and Satire in Works by Mary 
McCarthy." Dr. Gertrude R. Hughes. 

FACULTY POSITIONS 
 

Associate Professor of English, Dakota State University, 2005 - present 

Assistant Professor of English, Dakota State University, 2000 – 2005. 
 
Faculty Adjunct, University at Buffalo, State University of New York, 
1999 – 2000. 

AWARDS 
  

Excellence in Teaching Award for Graduate Teaching Assistants, 
University at Buffalo, State University of New York, 1997. 

Paul Horgan Short Story Prize, Wesleyan University, 1989. 

 



 

GRANTS 
 Governor's Faculty Award for Teaching with Technology (State of 

South Dakota), 2001 – For redesign of ENGL 101 & ENGL 201. 

Governor's Faculty Award for Teaching with Technology (State of 
South Dakota), 2002 – For redesign of Web Publishing Courses. 

FELLOWSHIPS 
 Graduate Assistant, Education Technology Center, University at 

Buffalo, State University of New York, 1999. 

Teaching Fellow, Department of English, University at Buffalo, State 
University of New York, 1993-1998. 

RESEARCH INTERESTS 
 Computer Assisted Language Instruction; Composition Theory; Rhetoric 

and  Critical Pedagogy, Pragmatism; Narrative Analysis and Genre 
Studies, 19th Century American Literature; New England Regionalism; 
Sentimental Fiction; Visual Rhetoric;  Educational 
Weblogs/Vlogs/Podcasts. 

PUBLICATIONS 
 “Multimedia Journals: Persistent Platforms for Perception and 

Reflection Across the Curriculum” published in the proceedings of The 
International Conference on Technology, Knowledge & Society, 2005 
(forthcoming). 

Review of A Community of Writers, or, “What Does A Writer Do?” in 
inReview, September, 2003: http://www.asu.edu/inreview/Weinstein.pdf 

"Polyvocal Freewriting" in In our Own Voice: Graduate Students Teach 
Writing, Good and Warshauer, eds., Allyn & Bacon, 2000. 

CONFERENCE PAPERS 
 
 “Take(n): Teaching Revision Through Improvisation” Great Plains 

Alliance for Computers and Writing Conference, 2005. 

“Electric Journals!” SDCTE Conference, 2005. 

“Multimedia Journals: Persistent Platforms for Perception and 
Reflection Across the Curriculum” The International Conference on 
Technology, Knowledge & Society, 2005. 

 



“Rhetorical Analogies: Teaching Language With Art” SDCTE 
Conference, 2003.  

"Software Tools That Model Knowledge Work" Great Plains Alliance 
for Computers and Writing Conference, 2002. 

"Machines That Help Students Write and Think: 
PIM Freeware In the Computer-Assisted Writing Classroom," Midwest 
Modern Language Association Conference, 2001. 
Available online: 
http://www.geocities.com/djweinstein/scroll_text.htm 

"Tales of the Sea: Storytelling and Moral Instruction in The Pearl of 
Orr's Island," New York College English Association Conference, 
Maritime College, Ft. Schuyler, New York, 1998. 

"Enabling Resistance Through Freewriting," Michigan College English 
Association Conference, Kellogg Center, Michigan State University, 
1996. Panel: "Collaboration and Resistance:Graduate Student Underlife 
at SUNY Buffalo."  

"Sentimental Education and Storytelling in Works by Harriet Beecher 
Stowe and Sarah Orne Jewett," Works in Progress conference, SUNY 
Buffalo, April, 1997. 

"Thinking Through Dialogue," New York College English Association 
Conference, Nazareth College, Rochester, NY August 1994. 

"Interrogating History:  Hawthorne's 'Legends of the Province House,'" 
Second Annual Milton Plesur History Conference, University at Buffalo, 
State University of New York, 1994. 

PRESENTATIONS 
 "The Multimedia Classroom” Institute for Teachers of Gifted and 

Talented Youth, The University of South Dakota School of Education, 
July, 2005. 

"Visual Language” Institute for Teachers of Gifted and Talented Youth, 
The University of South Dakota School of Education, July, 2003. 

Guest Lecture and Facilitation: "Sarah Orne Jewett’s ‘A White Heron,’" 
in English 200H, Intro to Literature, Jessica Nathanson, Instructor,  
Augustana College, March, 2003. 

Chair, Session:  "Imagine Full Access to Technological Literacy:  
Students & Teachers Acting Together for Social Change."  Conference 
on College Composition and Communication, March, 2000. 

Guest Lecture: "Short Stories of Nathaniel Hawthorne,"in English 252, 
The Short Story, Kenneth Sherwood, instructor,  Univerisity at Buffalo, 



State University of New York, July, 1996. 

Introduced guest speaker Dr. Ira Shor at his talk, "What Is Empowering 
Education?" at University at Buffalo, State University of New York, 
December 3, 1996. 

Met with writing tutors at the Learning Center to clarify the pedagogic 
relationship between Writing Place tutors and Composition TAs in the 
Department of English at University at Buffalo, State University of New 
York, November,  1995. 

"Dialog as a Paradigm of Composition," Works in Progress conference, 
University at Buffalo, State University of New York, October, 1994. 

TEACHING EXPERIENCE 
 
 GRADUATE LEVEL 

Practicum in Teaching College Writing: a practicum in writing 
instruction for first year graduate teaching assistants in the Department 
of English at the State University of New York at Buffalo.  Incorporates 
discussion of practical pedagogic issues with study of composition 
theory.  With five other graduate student coordinators, designed and 
taught this graduate level seminar under the supervision of Dr. Mili 
Clark, Director of Teaching Fellows. 

UNDERGRADUATE LEVEL 

First Year College Composition: introductory level, workshop model 
composition course which engages undergraduate students in critical 
thinking and writing through the analysis of texts, topical debate and 
metacognitive critique of argument essays, personal essays and letters to 
the editor.  Independently designed and instructed. Details about the 
software used in this course are available at this URL: 

http://www.homepages.dsu.edu/weinsted/engl101_prototype/instruction
al_documents/documents/help.htm 

Advanced Composition: typically a sophomore level composition course 
with an emphasis on using electronic media and database search 
techniques to find and critically evaluate information and use it in a 
critical essay. Independently designed and instructed.  

Advanced Composition ONLINE:  an online, synchronous and 
asynchronous version of Advanced Writing I taught in an electronic 
environment, such as Blackboard, WebCT, etc.  Students, many of them 
in the Continuing Education Program, communicate via E-mail, 
discussion boards, chat rooms and file sharing to develop and edit papers 
as well as assist each other with online and conventional research. 
Independently designed and instructed. 



Technical Report Writing: a junior level class in fundamental principles 
and practices of technical writing, including definition, process analysis, 
the writing of instructions and the development of standards and 
specifications for products and services. Independently designed and 
instructed. 

Advanced Writing (Writing for the Web): a 400 level class in a genre 
approach to writing for online environments with an emphasis on textual 
modularity. Genres explored include FAQ, information diagram, E-Zine 
article, and Microstory. 

Information Architecture: an introduction to areas of concern in the 
production of large, information-rich web sites (specifically: 
organization, navigation, labeling and searching) toward a general 
understanding of these processes and awareness of relevant research in 
the field. 

Web Design: a course in basic Web site design using XHTML, CSS, and 
Javascript. Includes coverage of classic aesthetic principles. page layout, 
and writing for the Web. Independently designed and instructed. 

Advanced Web Design: a course in intermediate and advanced Web site 
design. Includes coverage of Cascading Style Sheets, Frames and 
Javascript behaviors. Independently designed and instructed. 

American Literature Survey, 1600-1865:  (English 241)  Early American 
Literature survey with a dual focus on cultural context and formal 
textual analysis.  Students examine literary texts with regard to themes 
from literary criticism and cultural studies, and develop independent 
readings using guiding concepts from Narrative Analysis and General 
Semantics. Independently designed and instructed. 

American Literature Survey, 1865-1990: Later American Literature 
survey, also informed by a dual focus on cultural and critical context and 
formal textual analysis, with an abiding emphasis on independent, 
interested interpretation by students.  May incorporate Internet and local 
computer network technology. Independently designed and instructed. 

TECHNICAL SKILLS 
 SOFTWARE 

MS Office, Wiki Wiki Web, MOO, Email, Virtual Chat, NetMeeting, 
Blackboard, WebCT, TopClass and other electronic learning 
environments, Inspiration concept mapping software, podcasting tools, 
Relational Database, Microsoft Publisher, Microsoft Draw, Adobe 
PhotoShop, Adobe Illustrator, Adobe Acrobat, Dreamweaver, 
FrontPage. 

XHTML 
CSS 



ADDITIONAL EXPERIENCE 
 Assistant to the Director of the Composition Program, Department of 

English, University at Buffalo, State University of New York.  Advise 
Composition Instructors on course design and pedagogic methods, 
oversee portfolio assessment process,  perform writing assessment for 
undergraduate placement in composition courses.  January - May, 2000. 

Graduate Assistant, Educational Technology Center, University at 
Buffalo, State University of New York, Dr. David Willbern, Director.  
Designed instructional web pages, trained faculty in the use of web-
based educational resources, worked with Microsoft Front Page Editor, 
PhotoShop.  Also learned Blackboard, WebCT and TopClass virtual 
classroom environments.  March - August, 1999. 

Instructor, Web Page Workshop for Composition TAs, University at 
Buffalo, State University of New York, November 11, 1998.  Introduced 
graduate TAs and faculty to hypertext markup language, the Pico text 
editor, and basic web page design (3 hour workshop). 

Instructor, Computer Assisted Writing Workshop for Composition TAs, 
University at Buffalo, State University of New York, January 12-15, 
1999. 

Placement Analyst, Writing Skills Testing Program, University at 
Buffalo, State University of New York, 1995, 1996.  Assessed 
undergraduate writing placement tests.  

Facilitator, Teaching Effectiveness Workshop, University at Buffalo, 
State University of New York, 1996. Led workgroup of first time 
teaching assistants through activities intended to teach dualistic and 
active learning teaching techniques, as well as approaches to diagnosing 
student learning needs. 

Grant Proposal Reader, Mark Diamond Fund, University at Buffalo, 
State University of New York, 1995. 

PROFESSIONAL SERVICE 
 Editorial Board, inReview, 2003 – present. 

Webmaster, South Dakota Council of Teachers of English, 2003 – 
present. 

Webmaster, Great Plains Alliance for Computers and Writing, 2003 – 
present. 

 



 

UNIVERSITY SERVICE 
 DAKOTA STATE UNIVERSITY 

General Faculty Chair, 2005 

Faculty Facilitator for the College of Arts and Sciences, 2003 – 2004 
(Nature of service: to provide support for faculty integration of teaching 
and technology.) 

Academic Integrity Board, 2003 – present (Chair since Spring, 2005) 

Liberal Arts Faculty Search Committee, 2003 

Student Admissions Committee, 2001 - 2004 

University Web Committee, 2001 – 2003 

Faculty Development Committee (alternate), 2002 – 2004 

Bush Planning Committee, 2002 

Promotion and Tenure Committee 2002 - 2004 

Faculty Advisor, Society for Technical Communication, Dakota State 
University Student Chapter (founded the chapter) 2001 – 2005 

Web Editor, New Tricks, Dakota State University’s literary magazine 

Human Subjects Review Committee, 2001 – 2002 

IN-SERVICE PRESENTATIONS 

“Microsoft Movie Maker Demonstration” Technology Workshop for 
Faculty Development, March 16, 2005 

“Weblogs and Teaching” Technology Workshop for Faculty 
Development, March 2, 2005. 

“Presentation Aesthetics” Faculty Research and Education Seminar 
Hour, Dakota State University, October 28, 2003. 

One Note (tablet-enabled note taking software), Spring, 2004 

WebCT Discussion Lists, Spring 2004 and Fall, 2004 

SVG for Teachers, Fall, 2002 

UNIVERSITY AT BUFFALO, STATE UNIVERSITY OF NEW YORK 

Composition Committee, 1994 - 2000. 



Department of English Search Committee to Hire a Specialist in 
Composition and Rhetoric, 1998. 

Course Development Working Group for Academic Technology 
(University-wide). 

Committee to develop computer classroom and laboratory for computer 
mediated writing instruction, 1998. (LAN, nt operating system, 
including Office 97 software suite). 

List Owner, English Graduate Student E-Mail Discussion List, 1995 - 
2000. 

Senator, Graduate Student Association, 1996. 

Graduate Student Representative, Arts and Letters Committee, 1997-
1998. 

Representative, English Graduate Association Library Committee, 1995-
1996. 

Representative, Composition Prize Committee, English Graduate 
Student Association,  1995-1997. 

Secretary, English Graduate Student Association, 1994. 

Voting Member, English Graduate Student Association, 1994-1999. 

 

 

OTHER PROFESSIONAL INTERESTS 
 Graphic illustration and the writing of prose fiction, poetry, and the 

personal essay. 

 

LANGUAGES 
 French (speaking and writing: intermediate; reading: fluent). 

CREDENTIALS 
 Available upon request. 

  

 
 
 

 



Appendix C
College of Arts and Sciences 
Strategic Plan



COLLEGE OF ARTS AND SCIENCES  May 4, 2004 draft 
Functional 
Unit 
 

Strategic Goal 1:    
RETENTION                     

Outcomes / Objectives-What 
specifically do I want to achieve? 
After review of the data, these 
objectives should create an 
opportunity to make improvements. 
 

Evaluation Measures- How will I 
measure progress? Include more than 
one measure that demonstrates that the 
objectives have been met. 

Standards of Performance- Where would you like to 
be (specific numbers) in a specified time period? 

 Alignment: 
To help increase DSU’s 
retention 

SMART- Specific, Measurable, 
Attainable, Results-oriented, Time 
based 

Direct and indirect measures 
(Surveys, tests, volume of activity, 
measures of service quality) 

 

College of 
Arts and 
Sciences  

1. With conscientious advising, 
and by offering a variety of high 
quality programs and courses, 
the College will retain greater 
numbers of students. 
  

1A. The level of satisfaction of students in 
the College will increase, and students in 
College majors will be retained 
correspondingly. 

 
 
 
 
 
 
 
 
 
 
 
 

1A1. Noel Levitz Student Satisfaction 
Inventory ratings for students majoring in 
the College of Arts and Sciences 

 

1A2. Employer Survey for graduates from 
the College of Arts and Sciences 

1A3. Graduate Survey for graduates in the 
College of Arts and Sciences  

 

1A4. DSU retention and graduation data  

1A1.  By 2007, 3-5% increase in satisfaction with “Content 
of courses within my major is valuable”, “The instruction in 
my major field is excellent”, “My academic advisor is 
knowledgeable about requirements in my major” 
 
1A2.By 2007, 10% increase in responses of “Good” or 
“Very good” for the six questions about job-related skills 
 
1A3. By 2007, 10% increase in responses of “Satisfied” or 
“Very Satisfied” for the six questions about job-related 
skills. 
 
1A4a. 1% increase in first-year to second-year retention 
each year 
 
1A4b. .5% increase in first-year to graduation retention in 
each 4-year window. 

    1B. College courses will be taught in ways 
leading to greater success and convenience 
for students. 
 

 

 

 

 

 

 

 

 

 

1B1. Subject to available funding, class 
sizes of general education courses and pre-
general education courses will be lowered 
(section size data). 

1B2. College courses will be scheduled in 
a wider range of times. (Course scheduling 
data) 

 

1B3. Additional college courses will be 
offered each year via the Internet and DDN 
(Course scheduling data) 

 

1B4.Increased retention of College 
students (DSU retention and graduation 
data) 
  

1B1a.Pre-general education section sizes will be reduced 
each year to a maximum enrollment of 16 by 2007.   
1B1b. Most general education section sizes will be reduced 
each year to a maximum enrollment of 25 (and no classes 
over 40) by 2007. 
1B2a.  By 2007, within any two-year window, at least two 
evening classes will be scheduled. 
1B2b. By 2007, within any two-year window, at least two 
early morning classes will be scheduled  
1B3a.By 2007, four or more (graduate and undergraduate) 
classes will be offered each year via internet. 
1B3b By 2007, three or more courses will be offered each 
year via DDN 
 
1B4a. 10% increase in first-year to second-year retention 
each year   
1B4b. 5% increase in first-year to graduation retention in 
each four-year window 

               



COLLEGE OF ARTS AND SCIENCES 
Functional Unit 
 

Strategic Goal 2:    
RECRUITMENT                     

Outcomes / Objectives-What 
specifically do I want to achieve? After 
review of the data, these objectives 
should create an opportunity to make 
improvements. 
 

Evaluation Measures- How will I 
measure progress? Include more than 
one measure that demonstrates that the 
objectives have been met. 

Standards of Performance- Where 
would you like to be (specific numbers) 
in a specified time period? 

 Alignment: 
To help increase DSU’s 
recruitment  

SMART- Specific, Measurable, 
Attainable, Results-oriented, Time 
based 

Direct and indirect measures 
(Surveys, tests, volume of activity, 
measures of service quality) 

 

College of Arts and 
Sciences  

1.  Regional K-12 students and K-
12 faculty will know and interact 
with College of Arts and Sciences 
faculty. 
  

1A. College faculty will increase their 
visibility in regional schools. 

 
 
 
 

1A. College faculty will give presentations 
about academic subjects. 

1A. A minimum of three presentations will 
be made by the College in area schools each 
year. 

    1B. The College will sponsor and encourage 
interactions with students and faculty via the 
web. 

 

 

1B. Web pages will be constructed to provide 
information about college academic subjects. 

1B. The College academic websites will 
receive a minimum of 500 hits per semester. 

  1C.The College will bring students and 
faculty onto the DSU campus. 

 

1C1. The College will sponsor math-science 
contests. 

 

 

 

 

1C2. The College will sponsor 
multimedia/web contests. 

 

1C3. The College will continue to promote 
the Mundt speaking contest. 

1C1a. Each year the on-campus math-science 
contest will be sponsored that will bring a 
minimum of 50 high school students and high 
school faculty to campus. 
1C1b. Each year the on-campus math-science 
contest will be sponsored that will bring a 
minimum of 50 middle school students and 
middle school faculty to campus. 
 
1C2. Each year the on-campus 
multimedia/web contest will be sponsored 
that will bring a minimum of 50 high school 
students and high school faculty to campus. 
1C3. Each year 300 high school students will 
attend the Mundt speaking contest. 

 2. As prospective students learn of 
the success of current DSU 
students and graduates, they will be 
attracted to the College’s programs 
in increasing numbers. 

2A. The College will publicize student 
satisfaction (described in Goal 1, 1a, 1b, 1c, 
1d1, and 1d.2) on web pages or brochures or 
both. 
2B. The College will publicize small class 
sizes (described in Goal 1, 2a, 2a1 and 2a2) 
on web pages or brochures or both. 

2A. DSU application and enrollment data. 

 

 

2B. DSU application and enrollment data. 

2A1. New first-year enrollments in College 
programs will increase 2% per year. 
2A2. Transfer student enrollments in the 
College will increase 1% per year. 
2B1. New first-year enrollments in College 
programs will increase 4% per year. 
2B2. Transfer student enrollments in the 
College will increase 2% per year. 
 

 



COLLEGE OF ARTS AND SCIENCES 
Functional Unit 
 

Strategic Goal 3:    
 TECHNOLOGY                 

Outcomes / Objectives-What 
specifically do I want to achieve? After 
review of the data, these objectives 
should create an opportunity to make 
improvements. 
 

Evaluation Measures- How will I 
measure progress? Include more than 
one measure that demonstrates that the 
objectives have been met. 

Standards of Performance- Where 
would you like to be (specific numbers) 
in a specified time period? 

 Alignment: 
To help enhance DSU’s 
technology/facilities 
infrastructure 

SMART- Specific, Measurable, 
Attainable, Results-oriented, Time 
based 

Direct and indirect measures 
(Surveys, tests, volume of activity, 
measures of service quality) 

 

College of Arts and 
Sciences  

1.  College faculty will expand the 
use of computers and scientific 
technology in appropriate and 
imaginative ways in courses 
throughout the College. 
  

1A. Faculty and students will use wireless 
mobile computers in traditional classrooms 
and in laboratories. 

 
 
 

1A1. Courses that use wireless mobile 
computing. 

1A2. Student satisfaction with wireless 
mobile computing will increase (SIRII 
survey). 

 

1A1. Each year, two additional classes will 
use wireless mobile computing. 
 
1A2. Student satisfaction on the SIRII survey 
for questions 46 and 47 will increase .1 each 
year. 

    1B. Faculty and students will use specialized 
graphics labs and Macintosh labs. 

 

 

1B1. Courses that use specialized labs. 

1B2. Courses that use Macintosh labs. 

1B1. Each year, two additional classes will 
use specialized labs. 
1B2. Each year, two additional classes will 
use Macintosh labs. 

  1C. Faculty will have computer projection 
systems available for use in all appropriate 
courses. 

1C. Classrooms and labs will have projection 
systems. 

1C. By 2004-05, all appropriate College 
classrooms and labs will have a permanent 
computer projection system. 

  1D. Subject to available funding, science 
faculty will have additional and updated 
equipment to use in conjunction with 
computers and other scientific equipment. 

1D. Specialized scientific equipment will be 
available for science courses including the 
following: 

FT-IR Spectrometer 

Fluorimeter 

Gas Chromatograph 

Computer Interfaced Spec 20 

Video and Still Digital Microscopy and   
Macroscopy Capabilities 

1D1. Faculty will teach with the FT-IR 
Spectrometer in at least two additional 
classes each year. 
1D2. Each year, at least one additional piece 
of specialized scientific equipment will be 
incorporated into advanced science courses, 
and interfaces with computers will be used 
for data collection. 
1D3. At least one additional student will use 
the specialized scientific equipment for 
capstone experiences each year. 

 



COLLEGE OF ARTS AND SCIENCES 
Functional Unit 
 

Strategic Goal 4:    
ACADEMIC PROGRAMS      

Outcomes / Objectives-What 
specifically do I want to achieve? After 
review of the data, these objectives 
should create an opportunity to make 
improvements. 
 

Evaluation Measures- How will I 
measure progress? Include more than 
one measure that demonstrates that the 
objectives have been met. 

Standards of Performance- Where 
would you like to be (specific numbers) 
in a specified time period? 

 Alignment: 
To sustain and enhance 
DSU’s academic programs 

SMART- Specific, Measurable, 
Attainable, Results-oriented, Time 
based 

Direct and indirect measures 
(Surveys, tests, volume of activity, 
measures of service quality) 

 

College of Arts and 
Sciences  

1.  Within a framework of 
assessment and program reviews, 
College faculty will evaluate 
present courses and programs, and 
they will plan and promote new 
curricula – including graduate 
degrees. 
  

1A. The College will review current 
programs. 

 
 
 
 
 
 
 

1A1. Evaluation by external reviewers. 

 

1A2. On campus assessment (portfolios, 
major-area exams, employer surveys, and 
graduate surveys). 

1A1. Beginning in the spring, 2004, an 
average of at least one program will be 
reviewed by an external reviewer each year. 
1A2. Each year, faculty will review all 
available assessment data and make 
recommendations for curricular changes. 

    2B. New curricula will be planned and 
promoted. 

 

 

2B1. Undergraduate curriculum proposals. 

 

 

2B2. Graduate curriculum proposals for 
degrees and certificates. 

 

 

2B3.  Graduate course offerings. 

2B1a. At least one new baccalaureate 
program will be proposed prior to 2007. 
2B1b. Two or more proposals for curriculum 
revision will be submitted prior to 2007. 
 
2B2a. At least one new graduate program 
will be proposed prior to 2007. 
2B2b  At least two graduate certificates will 
be proposed prior to 2007 
 
2B3a. At least one graduate content course 
related to K-12 education will be offered 
each year (for example for teachers seeking 
Highly Qualified certification). 
2B3b.  At least one graduate course outside 
of education will be offered each year (for 
example for multimedia or graphics 
managers.) 

 



COLLEGE OF ARTS AND SCIENCES 
Functional Unit 
 

Strategic Goal 5:    
COLLEGE MANAGEMENT  

Outcomes / Objectives-What 
specifically do I want to achieve? After 
review of the data, these objectives 
should create an opportunity to make 
improvements. 
 

Evaluation Measures- How will I 
measure progress? Include more than 
one measure that demonstrates that the 
objectives have been met. 

Standards of Performance- Where 
would you like to be (specific numbers) 
in a specified time period? 

 Alignment: 
To assist DSU’s campus 
management 

SMART- Specific, Measurable, 
Attainable, Results-oriented, Time 
based 

Direct and indirect measures 
(Surveys, tests, volume of activity, 
measures of service quality) 

 

College of Arts and 
Sciences  

1.  The College of Arts and 
Sciences will manage its resources 
with efficiency. 
  

1A. Subject to considerations of budget 
impact, the College will be organized into 
units that align disciplines. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1B.  The College will manage its financial 
resources with efficiency. 

1A1. Divisions will be created. 

 

 

 

1A2. Departments will be created. 

 

 

 

 

 

 

 

 

1B1.Balance of College operating budgets. 

 

1B2. Balance of fee accounts. 

1A1. By 2007, two divisions of the College 
will be established:  
1. the Division of Mathematics and Natural 
Sciences  
2. the Division of Arts, Communication, and 
Social Sciences. 
 
1A2. By 2007, eight organized departments 
will be established –  
1. Art and Computer Graphics 
2. Biology 
3. Chemistry, Forensic Science, and Physics 
4. English, Foreign Language, and Mass     

Communication 
5. Mathematics 
6. Music, Speech, and Theatre 
7. Respiratory Care 
8. Social Sciences 
 
 
1B1.  Each fiscal year will end with a near 
zero positive balance. 
 
1B2.  Each fiscal year will end with a 
positive balance sufficient to cover essential, 
but unanticipated, expenses in the near future. 

 



COLLEGE OF ARTS AND SCIENCES 
Functional Unit 
 

Strategic Goal 6:    
RESEARCH. 
SCHOLARSHIP, AND 
GRANT WRITING                  

Outcomes / Objectives-What 
specifically do I want to achieve? After 
review of the data, these objectives 
should create an opportunity to make 
improvements. 
 

Evaluation Measures- How will I 
measure progress? Include more than 
one measure that demonstrates that the 
objectives have been met. 

Standards of Performance- Where 
would you like to be (specific numbers) 
in a specified time period? 

 Alignment: 
To help DSU increase 
resources 

SMART- Specific, Measurable, 
Attainable, Results-oriented, Time 
based 

Direct and indirect measures 
(Surveys, tests, volume of activity, 
measures of service quality) 

 

College of Arts and 
Sciences  

1.  College faculty will expand 
research, scholarship, artistic 
endeavors, and grant applications. 
  

1A. Research and scholarship will increase 
for College faculty.  

 
 
 
 
 
 
 

1A1. Scholarly conference presentations. 

 

1A2. Scholarly publications. 

1A1. By 2007, the College will increase 
scholarly conference presentations by 3%. 
 
1A2. By 2007, the College will increase 
scholarly publications by 3% 

    1B. Artistic endeavors will increase by arts 
faculty. 

 

 

1B1. Artistic performances. 

 

1B2. Artists’ showings. 

1B1. By 2007, performances in music and 
theatre will increase by 3%. 
 
1B2. By 2007, artists’ showings will increase 
by 2%. 

  1C. Grant applications will increase. 
 

1C1. Grant applications in mathematics and 
sciences. 

 

1C2. Grant applications in arts, 
communication, and social sciences. 

 

 

1C1. By 2007, the number of grant 
applications in mathematics and sciences will 
increase by 10%. 
 
1C2. By 2007, the number of grant 
applications in arts, communication, and 
social sciences will increase by 10%. 
 

 
 
 



Appendix D
Exit Assessment Evaluation 
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